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Ambulance Waiting Times
At the last meeting, the Chairman reported on the discussions held between the Regional Chairs Forum and the East of England Ambulance Service Trust.

One issue of particular significance affecting Essex was data relating to the time ambulances have to spend on passing-over patients at Accident and Emergency Units. The data is attached to this agenda item and members will note that there are noticeable problems at two Essex hospitals where waiting times are much longer than the average. One of these is Broomfield Hospital and Members may wish to raise the issue with the Trust Chairman and accompanying officers in a previous agenda item.

The Ambulance Trust has put arrangements in place to send monthly updates to the Health Overview and Scrutiny Committees across the region. These will be sent to the Committee’s Governance Officer and any issues of concern or significance will be included on this Committee’s agenda or circulated to Members as appropriate.

Members are invited to determine how they would wish to handle this item generally.

EXTRACT FROM EAST OF ENGLAND AMBULANCE SERVICE REPORT OF MEETING WITH HOSC CHAIRS ON FRIDAY 26 MARCH 2010

5. Acute Hospital Delays (handover time – all emergency/urgent patient journeys)
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Addenbrookes an 238 51% 2 % 8 2% 38% 27%
Basildon 410 25 60% 19 % 3 1% 36% 2%
Bedford General South Wing 310 308 99% @ % 2 1% % 53%
Broomfield 331 290 8% 8 1% 16 5% 60% 29%
Colchester General 335 25 67% 2 % 2 1% 32% 9%
Hinchingbrooke Hospital 173 13 65% 11% 0 0% 33% 2%
Ipswich Hospital 432 198 5% 75 1% 3 8% 6% 26%
James Paget Hospital 345 263 6% 1B 4% 0 0% 38% 7%
Lister Hospital 403 408 100% s u% 7 % 28% 50%
Luton And Dunstable s11 508 99% 8 4% 8 2% 15% 53%
Norfolk & Norwich 739 388 53% T 0% 4 6% 2% 2%
Peterborough District Hospita 321 27 % 45 1% 19 6% ar% 29%
princess Alexandra 283 152 54% 9 10% 6 2% 9% 5%
Queen Elizabeth (Kings Lynn) 312 149 8% 37 1% 1 7% 25% 51%
Queen Elizabeth WGC 25 25 100% 5 7% 3 1% 50% 18%
Southend 435 176 0% s 1% 2 0% 69% 2%
Watford General 476 an 99% s 1% 2 5% 2% 53%
West suffolk General 296 157 53% 75 2% 44 15% 7% 29%

Total 7079 4935 70% 624 9% 242 3% 30% 37%





The Trust has been working with Commissoners to improve the handover times at acute Trusts and are in discussion with Commissioners regarding the contract for next year and the introduction of financial penalties associated with hospital handover delays.

