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Scrutiny

Preface

| have been a member of several informal learning
organisations, large and small, so when the Government issued
a consultation paper on informal adult learning (IAL) in 2008 |
responded. In October 2009 | attended the launch of the White
Paper, ‘The Learning Revolution Expo’” which was a networking
and showcase opportunity for IAL providers.

IAL refers to learning for the pleasure of learning and for self-
fulflment, and not in order to get qualifications. Providers
include local authorities and voluntary organisations. Many
voluntary organisations face problems in accessing suitable
places to meet at an affordable cost. Also, people who want to
pursue an interest sometimes find it difficult to get information
on where this is available. These are two of the issues this
report addresses.

All those present at the meetings of The Learning Revolution
Task and Finish Group found the opportunity to meet and the
exchanges of information very useful. We want to organise an
annual forum where voluntary organisations who provide |AL
can come together with county officers to discuss relevant topics
and share information. | look forward to meeting many of you at
these events.

U

Councillor Mrs J Whitehouse
Chairman of the Task and
Finish Group



Glossary of terminology

ACL Adult Community Learning is a county wide service which plans and delivers a
range of learning opportunities in Essex.

CWOP Community Well Being and Older Peoples Policy and Scrutiny Committee.
ECC Essex County Council.
ESTIC Essex, Southend and Thurrock Infrastructure Consortium brings together all the

county’s infrastructure organisations including Voluntary Sector Training.

IAG Information Advice and Guidance.

IAL Informal Adult Learning is learning for its own sake. It may be learning for
enjoyment, personal fulfilment or intellectual, creative or physical stimulation.

IT Information Technology

LAB A Lead Accountable Body will bring together all the local partners in the area and
develop a local plan for all types of informal adult learning.

LEA Local Education Authority refers to the Education Department of a local authority.
This term is now obsolete.

LSC Learning and Skills Council

LSIS Learning and Skills Improvement Service

LSP(s) Local Strategic Partnership(s) is a single body that brings together different parts of

the public sector as well as the private, business, community and voluntary sectors
to support and work with each other.

MIND MIND is the lead mental health charity for England and Wales.

NLDC Neighbourhood Learning in Deprived Communities Fund supports community-
based learning in the most deprived areas.

NWR National Women’s Register

OFSTED Office for Standards in Education, Children’s Services and Skills.

P&SC Policy and Scrutiny Committee.

RFID Radio Frequency ldentification is a tagging system used in library books. It is
gradually being introduced to replace the traditional barcodes on library items.

U3A The University of the Third Age is self-funded and self-managed and provides
education and leisure activities for men and women no longer in full time
employment’

UNISON UNISON is the UK'’s largest public sector trade union.

WEA Workers Educational Association is one of the UK’s largest voluntary provider of
adult education.

Wi-Fi Wi-Fi allows wireless internet connection through a wireless router.

YOT A Youth Offending Team is part of the youth justice system. They are made up of

representatives from the police, probation service, social services, health,
education, drugs and alcohol misuse and housing officers.




Summary

This report reviews the County Council’'s preparedness to deliver the new
requirements for informal adult learning (IAL) associated with The Learning
Revolution White Paper.

The work was undertaken by a small Task & Finish Group established by and
reporting to the Community Wellbeing and Older Peoples (CWOP) Policy and
Scrutiny Committee. The Group met with a number of witnesses associated with the
provision of IAL with one of the objectives being to provide an opportunity to share
ideas.

Having reviewed both the current provision and the key concepts of the White
Paper, the Group concluded by identifying fourteen findings which led them to make
thirteen individual recommendations covering:

. Hiring of venues

J Displaying information

o Developing a web portal

o Establishing a local Lead Accountable Body
J Promoting informal adult learning

For ease of reference these findings and recommendations have been brought
together in this short summary of the Group’s work. Each recommendation identifies
the person whom Members feel should be asked to report back to CWOP indicating
whether the recommendations are to be implemented and then at a later stage to
demonstrate the impact made to informal adult learning within Essex.

The recommendations range from simple measures such as a better display of
information in libraries to the establishment of a county wide Directory of Learning
Opportunities web portal. They suggest that Essex County Council should become a
Lead Accountable Body following the abolition of the Learning and Skills Council in
April 2010 as well as promoting easier access to public and community buildings
including the need for simpler and fairer charging mechanisms .

Also recommended is the establishment of
an annual informal adult learning forum to
facilitate the sharing of ideas between IAL
providers, leading to periodic Festivals of
Learning within Essex to celebrate and
make better known learning opportunities
to Essex residents.

THE LEARNING REVOTBUTION

Finally, the report brings together the
presentations given at each of its
meetings before explaining the rationale
behind each of the Group’s findings and
recommendations. Readers of this
summary are therefore encouraged to
read the full report.

Be part of it




Findings

Recommendations

Hiring of venues

Finding 1

Voluntary organisations have a lack of
available venues.

Finding 2

Many voluntary organisations are small
and/or charities and have limited funds
available for venues.

Finding 3

At present, any organisation using Essex
County Council premises must have
public liability insurance with indemnity of
£5 million, regardless of the size of the
organisation.

Recommendation 1
Consideration should be given to
maximising access for informal learning
providers to community buildings
including schools, libraries and adult
community colleges.
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011

Finding 4

Library staff charge £26 per hour to staff
a library when hosting external
organisations. This is a considerable
amount for many voluntary
organisations.

Finding 5
At present, there are separate rates for
schools.

Recommendation 2

There needs to be greater transparency
in respect of charging facilities as the
current system is complex, and a fairer
system for smaller groups.

Owner: Cabinet Member for Heritage,
Culture and the Arts

Implementation Review Date:
April 2011
Impact Review Date: October 2011

Recommendation 3

There should be more uniform charging
standards and criteria, with greater clarity
regarding the eligibility criteria for
subsidised rates.
Owners: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011




Findings

Recommendations

Finding 6

More people would like to join U3A and
other similar organisations but finding
venues that are affordable or large
enough is a problem.

Recommendation 4
Consideration should be given to helping
the expansion of U3A and supporting
other informal learning organisations in
Essex by:
o Provision of inexpensive venues
o Knowledge of how to access existing
funding opportunities
Small seed planting start up grants in
the region of £100
o Assistance with publicity
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011

Displaying Information

Finding 7

The Wickford Library has an excellent
display of information in respect of WEA
and other organisations .

Finding 8
Libraries receive a large volume of
leaflets. Some libraries display them,

others choose not to.

Recommendation 5
Where practicable, other libraries should
be encouraged to adopt a similar
approach to the W.ickford Library in
displaying information .
Owner: Director of Adult Learning and
Libraries
Implementation Review Date:
April 2011
Impact Review Date: October 2011

Developing a web portal

Finding 9

There are a number of learning
opportunities within the county. At
present, there is no central resource.

Finding 10

It is not easy for Essex residents to find
out about learning opportunities in
Essex. One of the routes is through the
library. Library staff can access
information about learning opportunities,
but a clear and comprehensive way to
display and make known the information
needs to be available to all library
enquirers and home web users.

Recommendation 6
A Directory of Learning Opportunities
(including the main providers and
specialist ones, such as historical and
genealogical societies) should be
developed detailing all the learning
opportunities across Essex and available
on an information web portal.
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011




Finding 11 Recommendation 7
A web portal needs cross county|The development of a learning
resources, people and funding. ~ Whilst|opportunities web portal should be part

providers should ideally be responsible for
providing updated information, there are
resource implications providing such a
portal and consideration needs to given to
making adequate resources available.
Ideally, to help border areas of Essex,
there should be a link to neighbouring
authorities.

of the ongoing improvements to the
Essex County Council website.
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011

Impact Review Date: October 2011

Recommendation 8
Built into any new website contract
should be the availability of more
complex search facilities. A “Find my
nearest” Google-type search facility for
informal learning opportunities near the
user is needed.
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011

Finding 12
essexinfo.net provides a free web service
for community groups, voluntary

organisations and parish/town councils but
this provision is not universally known.

Recommendation 9
More should be done to make
organisations aware of the existence of
and the opportunities afforded by
essexinfo.net .
Owner: Cabinet Member for Heritage,
Culture and the Arts
Implementation Review Date:
April 2011
Impact Review Date: October 2011




Findings

Recommendations

Lead Accountable Body

Finding 13

The proposed abolition of the Learning
and Skills Council will provide an
opportunity for the County Council to
become a Lead Accountable Body with
the potential to build even stronger
relationships with its partners.

Recommendation 10

It is recommended that Essex County
Council becomes a Lead Accountable
Body and develops strong relationships
with its partners eg: providers such as
voluntary organisations & colleges of FE.
Owner: Leader of the Council
Implementation Review Date:

April 2011

Impact Review Date: October 2011

Recommendation 11
Essex County Council appoints an
elected member and a chief officer to
discharge the lead role as Informal Adult
Learning Champions.

Owner: Leader of the Council
Implementation Review Date:
April 2011

Impact Review Date: October 2011

Promoting informal adult learning
Finding 14

An annual informal adult learning forum
would provide opportunities for learning
organisations to meet together, like the
Learning Revolution witness session
where ideas were shared.

Recommendation 12

An informal adult learning forum should
be held annually in different parts of the
county.

Owner: Leader of the
Implementation Review Date:
April 2011

Impact Review Date: October 2011

Council

Recommendation 13

The informal adult learning forum should
give consideration to holding periodic
Festivals of Learning to celebrate and
make known learning opportunities to
Essex residents.

Owner: Leader of the Council
Implementation Review Date:

April 2011

Impact Review Date: October 2011




Full Report
Introduction

In response to the launch of The Learning
Revolution White Paper in March 2009, it was
agreed by the Community Wellbeing and Older
Peoples Policy and Scrutiny Committee on 10
September 2009 that a Task and Finish Group
should be established to determine if the Council THE LEARNING

was responding to the Government White Paper HEVI)EIT“]N
effectively.

Membership & meetings

The Group was comprised of:

e Councillor Janet Whitehouse (Chairman)
e Councillor Chris Pond

e Councillor Elizabeth Webster

It met on the following occasions:
e 4th December 2009

e 27th January 2010

The Learning Revolution White Paper
Background

The White Paper was published in March 2009 in recognition of the growing number
of adult learners. It focuses on informal adult learning and should not be confused
with formal adult learning which is for a specific purpose e.g. developing a
qualification or further skills to improve job opportunities. Informal learning is
learning for a person’s personal enjoyment and fulfilment.

The Government acknowledges that informal adult learning can transform people’s
lives. Informal adult learning can help build people’s confidence, add to their
personal fulflment, help those who had bad experiences of formal learning
overcome this challenge and it can be a useful tool in improving job opportunities.
The Learning Revolution White Paper sets out three key concepts to facilitate this
growing trend.

Key Concepts

Open space

This provision would allow available space in
buildings to be used by learners for their
groups and various meetings. There are no
restrictions or limitations as to the buildings that
can be used. Learners may potentially use
non-conventional venues such as pubs, shops,
cafes and churches, as well as more
conventional workplaces, libraries and galleries.
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The Web Portal

One of the key challenges of informal adult learning is finding out what opportunities
there are within a learner’'s community. This is because there is no single online
point of access. The White Paper discusses facilitating the creation of an online
bank, listing learning opportunities for individuals.

Festival of Learning

Another concept is that of learning from each other and
Members were impressed with the national Festival of
Learning. It was launched at the Expo event at Spitalfields EHRTI REVUUJ“UN
Market, London on 6 October 2009 continuing with smaller
events throughout the UK hosted by learning providers.

The purpose of the Festival was to reach out to informal
adult learners, those who already enjoy adult learning and
new groups of learners.

A wide range of events were hosted, promoting the benefits of informal learning for
individuals, organisations and wider society.

The objectives of the Festival of Learning were as follows:

e Improve connections between different kinds of learning experiences and
encourage people to broaden interests

e Encourage more and different people into learning, especially disadvantaged
people/groups
e Host activity in new places, new ways and at more flexible times

e Support people to share expertise and set up self-organised groups and learning
clubs

e Use broadcasting and technology to stimulate and support learning; and
e Build new sector relationships and new partnerships, strengthen capacity and
encourage transfer of knowledge

Members of the Task and Finish Group feel that the recommendations in The
Learning Revolution White Paper will be beneficial for Essex residents. There are
currently 36,000 learners in Essex who stand to benefit from its recommendations
and Essex County Council has already demonstrated its commitment to informal
adult learning by signing The Learning Pledge -see Appendix 2.

Current Provision

The Group identified key areas which are relevant to the recommendations in The
Learning Revolution White Paper. Set out below are the current arrangements for
each of these areas.

Open Space
Insurance Implications

Potential users of Essex County Council properties need to comply with the
conditions of Essex County Council’s Property and Liability insurance policies to
ensure that insurance cover is maintained.

9



The key areas for compliance are as follows:

Reasonable Care

e Essex County Council must take all reasonable precautions to prevent or
minimise losses or liability arising in connection with its insured risks. To meet
the test of reasonableness, Essex County Council would need to give serious
consideration with regard to key holder security of the premises being used by
the third party. Ideally only employees of Essex County Council should be
responsible for unlocking and locking of premises and activating fire and security
alarms when appropriate. A compromise solution could be for competent
building users, who have been suitably trained, to be responsible for the keys.
Such an agreement which will need to be documented, must be personal to the
approved hirer and cannot be transferred.

e There should be a written record of those people entrusted with key-holder
responsibilities and they should be recorded as official volunteers of the
authority.

e |deally Essex County Council should maintain the critical management of its
properties, and the above is a compromise solution if Essex County Council staff
cannot be on site when the premises are being used.

e |t should be noted that Essex County Council self insure to a very significant
level, so most insurance losses would be funded by Essex County Council itself.
However the larger IAL organisations carry their own insurance which would
cover most situations.

Subrogation

e When Essex County Council makes an insurance claim, the insurance policy
passes the council’s rights of recovery against any person(s) or organisation(s)
that have caused a loss to the insurance company. Essex County Council
cannot prejudice these rights by virtue of a contract/agreement or otherwise.

Hirer's Liability

e Essex County Council’s insurance policy provides an indemnity of up to
£5,000,000 for third parties in the form of individuals or organisations hiring
Essex County Council premises under the terms of the hire agreement
(excluding political parties, professional entertainers and hire for profit making
ventures) . This provides an indemnity to the hirer for their legal liability in the
event of injury or damage to property including damage to the premises being
hired.

e However, the liability of one person to another participating in the same group
event is excluded. Hirer’s Liability is intended to cover individual people or small
groups who are non commercial users/hirers of Essex County Council premises.
However, the insurance cover of the larger IALs covers this.

Health & Safety Implications

The health and safety implications of the proposal could be managed by producing
a clear and concise ‘Hirers Contract’. Any contract would need to state the
responsibilities and expectations of those involved.

The responsibilities should include:
¢ Contact details of the venue and the hirers’ responsible person.
¢ Information to the hirer on action to be taken in the event of an emergency such

10



as electrical failure or fire.

e Calling the emergency services. The post code of the venue needs to be readily
available for the hirer to use if required.

e First aid arrangements, access to first aid box, telephone.
e Fire evacuation procedures.

Essex County Council buildings, not previously used for out of hours activities, may
require improvements and upgrades in their emergency fire systems such as better
emergency lighting and fire detection. This would require additional resourcing.

The expectations should include:

e What the hirer intends to use the building for. If this involves using electrical
equipment the establishment will need to know it has been checked and is safe
to use. If there is a risk of electrical equipment coming into contact with water or
any liquids then a circuit breaker needs to be provided.

e Expected numbers of people attending the activity. The establishment needs to
make sure there are enough facilities to manage the activities safely. There may
be a need to provide entertainment or an alcohol licence.

e Depending on the activity, the establishment would need to make a judgement
as to what is adequate supervision, .

e The building should be safe to use and left in the same condition following the
hiring. This is to prevent slips, trips and falls.

The Web Portal

The importance of collating and signposting informal learning opportunities is
recognised in The Learning Revolution White Paper. Many learners continue to
regard their local library as the main information point regarding learning
opportunities in their area. The Library Service collates and coordinates all known
learning opportunities; however, the Service also relies upon staff to search the
internet for appropriate courses. There are numerous sites available. Such sites
include:

Essexlife.org

Essex Life began in libraries as a card o/
catalogue of local groups in the area. This has eS’S’e’)’(_/ﬁ_‘if\
been transferred to CDs and put onto a / =
website. There were around 4,000 records.

It now includes childminders and early years
information. Search methods include searching b ) gl
by certain types of organisation or group and .
limiting by area or postcode.

Depending on how customers approach the Escanirs
search, the success of searches varies.
Organisations can update the records
themselves.

11



Essexinfo.net

The essexinfo.net provides a website area for parish and town councils, community
and voluntary groups. An A-Z is available where customers can browse by

organisation, category or district.

ESTIC (Essex, Southend and Thurrock Infrastructure Consortium)

This is an information website for the voluntary sector and covers mainly more
formal, registered organisations. ESTIC and Essex Life cover similar information
and therefore the Council is working with ESTIC to try and avoid duplication.

Sport Essex

A further website is Sport Essex which harvests information through Essex Life.

Explore Culture

A new website creation is Explore Culture,
looking at cultural activities across the
county.

The Essex County Council web development
team is looking at a facility to search for
nearest facilities and services. A better
search facility is also being developed on
Essexlife to define and narrow the search.

The Learning Revolution White Paper
discusses the concept of a web portal
whereby all the learning opportunities
available in Essex would be available on an
information portal. It was recognised
throughout the witness sessions that such a
portal would be extremely beneficial to users
and library staff.

Funding Implications

The Learning Revolution White Paper
envisages the use of £210 million Learning
and Skills Council funds called Adult
Safeguarded Learning (currently used for
personal and community development
learning, neighbourhood learning for
deprived communities and family learning)
with the intention of joining with other
existing national and local lifelong learning
budgets.

Local Authorities will be invited to become a
Lead Accountable Body (LAB). A Lead
Accountable Body will bring together all the
partners in the area and develop a local plan
for all types of informal adult learning. The

12
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New Funding
Arrangements

In April 2010, the Learning and
Skills Council will be abolished
and adult learning will be
managed by a new successor
body called the Skills Funding
Agency.

In Spring 2010, local authorities
will be invited to become Lead
Accountable Bodies.

From August 2011, the Skills
Funding Agency plans to channel
the entire available informal adult
learning budget in a local or sub-
regional area through identified
Lead Accountable Bodies.



LAB will manage all the funds for informal adult learning.

At present, some of the budget is paid directly to Further Education Colleges and
other organisations. This deregulation will mean increased flexibility in how the

funding can be used.

Accepting the role of Lead Accountable Bodies would enable local authorities to
better position their resources. This would also enable other local services, such as
libraries, to play an important role in supporting Lead Accountable Bodies to

broaden choice for local people.

Evidence sessions

Lynsi Hayward-Smith, Principal Officer, Adult Community Learning

Lynsi Hayward-Smith is responsible for
the provision of Adult Community
Learning Services for the Council. Her
overseeing role is focussed on strategic
matters. Details of what is currently being
provided by Essex County Council are
outlined below:

e The curriculum is planned centrally to
ensure consistency. Local dimensions
are gained through Local Strategic
Partnership (LSP) teams and partners.
The service has a strategic manager
responsible for partnership working in
each district.

e There are three funding streams
available under the Adult Safeguarded
Learning Grant and two relate to the
informal learning agenda. These are
as follows:

(i) Personal and Community
Development Learning Fund
A mapping exercise has been

carried out to inform the learning.
Currently there are learning groups

in all districts.

(ii)Neighbourhood Learning in
Deprived Communities Fund
(NLDC)

The entry criteria is based on work
in deprived communities and
targets the most vulnerable people
and hard to reach groups. Services
are commissioned via voluntary
organisations who provided training
in the community.
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Lynsi Hayward-Smith (centre) holds the Matrix
Excellence Award. ACL received this Award
following their outstanding OFSTED inspection
in June.

ADULT COMMUNITY LEARNING
SERVICES

e There are currently 36,000
learners in Essex.

e Learning is being provided across
250 learning centres.

e Adult Community Learning
Services own 20 buildings

e 4,300 courses are currently on
offer



e The service delivery model is based
upon local needs and includes
partnership  planning. Work is
currently being carried out with the 11
LSP strategy managers, local partners
and voluntary organisations to map
what is currently being delivered and
by whom. District Councils and local
people are also included in the
planning process.

Jenny Coates, Strategic Manager
for Partnerships

Jenny Coates has recently been
appointed as Strategic Manager for
Partnerships. This new role
encompasses work related to partnership
strategy management.

Funding is available via the
Neighbourhood Learning and Deprived
Communities Fund (NLDC) Project. The
greatest bulk of the funds go to partner
organisations as third sector providers.
These are ideally placed to deliver
learning.

It is a requirement of the funding that a
minimum 75% of the available funding
must be used to provide learners with
employability skills.

There is a little flexibility whereby
providing courses designed to raise self
esteem and self confidence, in order that
people feel confident to seek
employment, could be provided within the
criteria.

Elaine Adams, Libraries Service
Development Manager

Elaine Adams introduced herself as being
the Service Development Manager and
outlined the role that libraries played in
relation to the provision of informal and
formal learning. The Panel was advised
as follows:

The core provision of the Library Service

Aspirations of the ACL Service

1. Provide appropriate information
and make people aware of
services available.

2. Work strategically with partners to
plan future programmes.

3. Champion learner entitlement by
ensuring people know they have
an entitlement and signposting
them to appropriate services.

4. Support the role of ‘Community
Champions’.

5. Ensure inclusion of the most
vulnerable people, especially those
with poor mental health.

Strategic Manager for
Partnerships role

This new role involves the following
aspects:

e Working closely with the Local
Strategic Partnerships and sub
groups.

o Working to increase engagement
with the health and wellbeing
groups. In particular, more
engagement with groups
associated with those with physical
and mental health disabilities.

e Looking at which existing courses
learners are currently undertaking
and consulting with local people to
discover what people are
interested in and what new
courses might be required.

e Mapping which Learning and Skills
Groups are currently being
provided at Borough and District
Council level.

e Raising Awareness.

is to provide learning. The Service caters for the learning needs of all age groups.
‘Out of school learning’ is considered to be informal learning; ‘In

14



school learning’ is considered to be formal
learning.

The Library Service works closely with Adult
Community Learning Services and provides
signposting to a mixture of appropriate
accredited formal learning courses and to non-
accredited informal learning courses which
could be provided by other organisations.

The Library Service itself provides a range of
informal and formal learning activities. These
include the following:

(i)  The lending of books is considered to be
a provision of informal learning.

(i) Training parents and children through
providing informal activities such as to
share books together

(iii) Providing Book Groups
(iv) Author Days

(v) Coffee and Crime Days (reading/
reviewing crime novels)

(vi) On Line Learning

(vii) Book Start — ‘Rhyme Time’

(viii) Taster Sessions

During the Festival of Learning held in October
2009 the Library Service put on a programme

of learning within the county. Examples of
some of the activities were given as follows:

Epping Library

() A UK online course which provides
computer skills. This has been funded as
part of a Government initiative and it is
envisaged that this will be introduced to a
further 29 libraries in the future.

Loughton Library
(i) Learning Direct event
(i) Poetry Workshops (attended by poets)

(i) The provision of information and advice
and guidance sessions

Harlow

(i) Streets to Homes events which provided
employability skills.

15

Libraries Service

e There are currently 73
libraries in Essex.

e There are approximately
500,000 members of these
approximately 300,000 are
active members.
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Other Learning Initiatives
Youth Offending Team (YOT)

The YOT provides a programme whereby young offenders help to train the ‘older
generation’ to learn to use computers using the BBC’s online teaching course
Webwise.

It was suggested during the witness session that a ‘Directory of Learning
Opportunities’ be created, detailing all the learning opportunities available in Essex.
It should be available on a web portal. Elaine Adams agreed this would be an
excellent resource.

Ron Marks, Workers Educational Association (WEA)

The Eastern Region WEA is part of the WEA National Association which is one of
the largest voluntary providers of adult learning.

The Association is a 21% century, democratic,

voluntary adult education movement, governed

by its members. Its main purpose is to widen
participation in learning, enabling people to
realise their full potential.

Originally, it had been set up to provide workers

who had missed out in education with learning ‘
opportunities. Currently the majority of learners ﬁ
in the branch programme are retired workers. \'

-

There is no criterion for entry.

The WEA works closely with Essex County
Council Adult Community Learning and Library
Service.

The WEA receives national funding via the

Learning and Skills Council; other income ‘] CIMiML
comes from local and national Government __'_:'*“‘“
agencies in the form of project funding as well ——

e —

as fees from partner organisations and learners.
Learners’ fees (£3 per hour) formed 47.6% of

the funding income. There is no charge for | m@aArNiNg Life

those learners receiving benefits.
Successful bids for external funding in 2009-2010 included the following -

National Project with Regional Involvement:

(i) Big Lottery Fund — Family Learning for Social Cohesion in Basildon. Scheduled
for the end of May 2010.

(i) Community Learning Champions. To train Champions scheduled September
2009 to March 2011

(iii) Learning Revolutionaries. To train and support revolutionaries to engage with
new learners in the community to implement self organised learning circles.
Scheduled for March 2010
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(iv) Learning and Skills Improvement Service (LSIS). Provides information learning
technologies designed to improve the use of new technology in WEA courses
Regional Projects (Essex Only)

(i) NLDC Learning opportunities, Essex LEA target groups in Basildon. Scheduled
for July 2010

(i) Information Advice and Guidance (IAG), delivery of IAG sessions. The next
steps of this project are scheduled for July 2010.

The WEA in Essex 2008-09
There are 3 strands to the educational programme:
(i) Second Chance to Learn (416 enrolments on 49 courses)

This is targeted at people with few, if any, educational qualifications and
provides learning in the preparation for work, skills for life and courses leading
to level two qualifications.

(i) Community Involvement (973 enrolments on 113 courses)

The WEA works with partners such as MIND in Basildon and UNISON and
small employers to address the needs of people who are socially, economically
or educationally disadvantaged.

(iii) Cultural Studies (3,354 enrolments on 158 courses).

This unique strand offers the opportunity for serious educational study in the
humanities. This is the Branch programme run by its members.

In line with the White Paper the WEA future aspirations include the following:

(i) Working closely with the Local Authority to create a joined-up, innovative and
broad local learning offer.

(i) Continuing to respond to the White Paper’s four initiatives

(iif) Continuing to develop the already rich network of volunteering within the WEA
branches.

Tina Nay, Workers Educational Association (WEA)

There are 46 branches in Essex which run the general programme. Branches have
a chairperson, a secretary and a treasurer. The Branch decides what is taught each
year and then the Region employs tutors to teach the subjects under the
management of the county organiser.

The branches are run by volunteers. Professional tutors usually undertake 2 hours
teaching for 20 weeks per year. Most courses are run during the daytime but there
are some evening courses available. Branch members decide on the timing and
venue for their courses. A diverse range of learners attend courses. In Chelmsford
one course had been attended by a 90 year old learner, learners with and without
degrees and a 20 year old learner currently attending university.

The WEA has no property or estate from which it can provide the service. It
therefore relies upon other institutions such as suitable churches/community halls
and other community venues.
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Barbara Lewis, University of the Third Age (U3A)

Barbara Lewis introduced herself as being Vice Chairman of the Third Age Trust
(the national body to which U3As are affiliated). The title University of Third Age
refers to the third age of life as follows:

(i) First Age - Formal
Education

(i) Second Age - Work/family

(i) Third Age - Finished the
above, some time to
yourself

There is no age limit or formal THE UNIVERSITY OF THE THIRD AGE

qualification required to join the
U3A. However the entrance
criteria requires the learner not
to be in full time employment.

The main principle of the
organisation is related to

members sharing educational
experiences. THE UNIVERSITY OF THE THIRD AGE

“Those who teach shall also learn and those who learn shall also teach.”
Barbara Lewis quotes one of the U3A’s guiding principles.

U3A Nationwide

There are currently 763 U3As in the UK with 247,500 individual members. Word of
mouth recommendations have been the main medium by which the membership
has grown. Administration costs are kept to a minimum. The national office consists
of a company secretary and only four or five paid administration staff mostly part-
time.

The average U3A now has 310 members and runs 30 separate interest groups
which meet regularly, ranging from weekly to monthly. However size varies
considerably, some are over 1,000 members

Apart from applying for grants for projects and development work, the U3A
movement does not receive any government grant or other financial support as it is
entirely funded from members’ subscriptions.

Essex and U3A

There are 30 U3As in Essex providing over 870 interest group meetings every
month. Based upon the above averages; this means there are at least 9,000
members of the U3A in the County. In addition, U3As hold monthly meetings which
consist of a business element and a presentation, (covering a diverse range of
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topics), from an invited speaker. They also arrange educational and cultural visits.

Although many more would like to join U3A, many of the U3As in Essex are full as
their main meeting venues can not hold any more members.

There is one U3A which holds meetings in a cinema which can hold 350 people.
Some U3A meetings are held in churches. To be able to meet demand for U3A
membership in Essex there is a need to find bigger premises; attendance of
between 250 and 350 members is not unusual. Smaller premises for study groups
is also needed. There is a need to create awareness of potential venues and
engage more creatively with these sites.

To continue U3As expansion in Essex and nationally, there is a need for:

e Inexpensive places to meet

e Funding streams—start up grant of £100 or small amounts to plant seeds
e Publicity assistance to raise public awareness

Susan Carragher, Director of Adult Learning and Libraries

There are 73 libraries across the communities of
Essex and there have been frustrations about
the lack of use out of hours. The Rural
Commission report has also highlighted the fact
that libraries could be better used.

The Library Service has been communicating
with Asset Management, Health and Safety and
Risk Management among others to look at the
options, but it is acknowledged that the situation
is complex. The Library Service is using
pressure from reports like The Learning
Revolution White Paper to try and position
libraries as a community resource.

There are a number of issues which need to be &
addressed such as risk, health and safety and B9
the legal aspects of sharing space etc. These [
are being considered as part of the Authority’s
Transformation Programme which may provide a
blueprint to apply to other County Council
buildings for out of hours use by communities.

Different types of occupancy have been

considered along with cost implications and it is felt that some third sector
organisations may find the licence/lease costs too prohibitive. The Service is
working with legal services on a template for simple leases which could be used.

Susan Carragher outlined to the Group an example of a partnership with North
Weald Parish Council who have approached the Library Service regarding shared
space in the library there. This has benefits for both partners. The County Council
have been able to put in self service equipment, known as Radio Frequency
Identification (RFID) which, with the help of the Parish Council, allows longer library
opening times.
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The Parish Council receives some of their
rent rebated for facilitating longer library
opening times. The Service is looking to
developing partnerships with other
organisations using a similar model.
There are currently eight other potential
partners being looked at.

There are still 33 libraries without RFID
and the options for these libraries are
being looked at to improve services.

It was explained that the Council has
agreed to fund Wi-Fi rollout in libraries.
Previously the number of computers
available and physical layout has affected
how IT was delivered in libraries.

By April 2010 there will be a corporate
bandwidth roll-out which will address
some of the issues of slow log-in which
had been experienced. There will be
opportunities to re-furbish some of the
libraries and change the way the space is
used to be more accommodating.

There are approximately 600 different

North Weald Library
Partnership

The Parish Council in North Weald
were looking for alternative
accommodation and approached their
local library to see if premises could be
shared. The Library had capacity to
provide a separate office space for the
Parish Council, which operates on the
mornings when the Library is closed.

The Library receives between 30,000
to 40,000 visitors per annum which
equates to 50-100 people per day. The
Parish Council receives around 1,000
visits per annum which equates to 20
visitors per week.

The cost for the RFID equipment and
installation is between £40,000-50,000
and is considered to be a long-term
investment.

partnerships in respect of informal adult learning in libraries. The partnership
concept could lead to other benefits of reaching out and engaging with communities

and putting services into other premises.

Partnerships could help to avoid future
closures of community resources. There
could be options for integration and
partnerships with other County Council
premises such as Adult Community
Colleges, schools and those relating to
community wellbeing.

Carl Livermore,
Insurance Manager

There is a comprehensive insurance
programme for the Council. The Council is
responsible for the first £1.2m of every
property and liability claim. The insurance
is currently being tendered which may
lead to changes in 2010/2011.

Risk and

In respect of the Open Space
recommendation of The Learning
Revolution  White Paper, from the

insurance perspective it is necessary to
manage the risks whilst still trying to
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ensure that things can go ahead. Contractual arrangements need to be in place
which set out roles and responsibilities. Insurance needs to be clear in the
arrangements and a requirement of the County Council is for organisations to have
their own public liability with a minimum of £5m limit of indemnities in place
regardless of the size of the organisation.

It is necessary as organisations could be held responsible for third party injury and/
or property damage, and if they are not insured these liabilities may fall to the
County Council. The contract needs to be clear to ensure that each party knows
what they are responsible for. Some organisations already have £5m public liability
insurance in place; however, it can be a challenge for smaller groups.

Previously, the County Council had required Essex staff to be present at all times
and have responsibility for the keys and alarm of premises etc. More recently other
options are being considered but it is essential that user organisations have people
who are properly trained and competent for these responsibilities to safeguard the
County’s assets.

Under the County Council’s insurance 98% of
Essex schools are covered which allows
members of the community to use the school
buildings for events. It is possible that the
Council could approach its insurance brokers
and consider covering small, responsible
groups under its own insurance. With schools
there is an excess of £500 per claim which
has to be covered by the school. The school
also has to take ownership of the risks and
losses.

The costs for hiring out County Council
premises were discussed. Susan Carragher
outlined some costs for a 100sq m hall which
ranged considerably due to various
subsidised rates, commercial rates and
whether heat was included. However it is
reported that the system is being made
simpler.  If an organisation is delivering
outcomes on behalf of the Council they have
a subsidised rate.

The Adult Community Learning eligibility criteria for subsidised rates is non profit-
making, community groups.

However the difficulty is still with the public liability insurance which can cost an
average of £2,000. Established organisations would have this type of insurance
already in place. The Honorary Chairman of Essex Archaeological and Historical
Congress advised that their members were strongly recommended to have it in
place.

The use of school premises is generally a straight-forward agreement for non-
commercial and community benefit, where the County Council picks up the risk.
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Stephen Pewsey, Honorary Chairman of Essex Archaeological and
Historical Congress

Stephen Pewsey, the Honorary Chairman of the Essex Archaeological and
Historical Congress, gave the Group a perspective from an organisation within the
informal learning network. Stephen gave an introduction to the Congress which is
an umbrella organisation for various societies in Essex and London.

There are 105 member organisations in the areas of archaeology, family history and
local history. The Congress formed part of the informal learning network. It was
explained that the Congress currently holds its two businesses meetings a year at
County Hall, but this is being reviewed.

Elaine Woods, Community
Information Network

Register | Login
Manager Home

Elaine Woods, Community |.. Halsenss e s, ST o
Information  Network Manager, |« et ot i s 1 et 1
informed the Group about a

number of information sources | oo

around the community. This work [/ xcwres ‘ Featured Site

S GBI LS T

v R iy

For those who don't wish to set up a website registration offers you the chance to participate in discussions
and online surveys plus interact anline with other community groups, voluntary organisations, parish & town
councils and members of your local community.

a|[r][s][x][v][v][w][x

was part of Information Services |-
until recently and now forms part |SEEEEESS
of the Community Planning and
Public Engagement team. Two of
the services managed from the
team are:

e essexlife.org
e essexinfo.net

The intention with the Putting People First Information Gateway is to have one place
to access and find information relating to the self-directed support programme.

LogIn

Providing live information would be very difficult to pull together. It was recognised
that some organisations may not wish to advertise if they do not need more
members or publicity. It was suggested that reminders were needed to ensure that
organisations updated their information on Essex Life. In response it was explained
that organisations would be receiving a reminder every 6 months to update.
Organisations may find it becomes onerous to keep too many websites updated.

National Women’s Register

Written evidence was also received from the
National Women’s Register (NWR) and this is
included as Appendix 4. The NWR is a
countrywide network of autonomous groups for
lively minded women who enjoy sharing ideas, ﬁ
discussing topics, listening to speakers and

sharing social events. As such they would find NATIONAL WOMEN'S REGISTER
the recommendations proposed in this report in
respect of Open Space useful.
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Summary of Evidence

The recommendations in The Learning Revolution White Paper are supported by a
number of voluntary organisations. This is reflected from the evidence the Group
heard.

Voluntary organisations often find themselves stretched when looking for potential
venues to hold their informal learning sessions and meetings, therefore The Learn-
ing Revolution White Paper, which seeks to aid and reduce some of their difficul-
ties, is welcomed and supported by them.

The Group heard evidence from voluntary organisations which stressed the benefits
of informal adult learning. It helps to bring a community together and can be particu-
larly beneficial to those who are isolated. Such learning groups enable people with
common interests to meet together and participate in an activity they enjoy. This
also contributes to well being .
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Findings and Recommendations

Based on their consideration of the White Paper and evidence received from the
various witnesses, the Group identified a number of findings and recommendations.
Hiring of venues

A number of issues were raised by
witnesses associated with finding and

paying for suitable venues. Not only is
there a shortage of suitable premises, but
many of the organisations involved in
informal learning have only limited
financial resources available to them.

Whilst some of the organisations have
their own public liability insurance, others
do not and the cost of meeting ECC’s
indemnity may be a deterrent to their use
of the Authority’s premises.

The Group appreciate there is no easy
solution to this but would ask that
consideration be given to maximising
access for providers of informal learning
to a range of community buildings.

Recommendation 1

Consideration should be given to maximising access for informal learning
providers to community buildings including schools, libraries and adult community

colleges.

Finding 1

Voluntary organisations have a lack
of available venues.

Finding 2

Many voluntary organisations are
small and/or charities and have
limited funds available for venues.
Finding 3

At present, any organisation using
Essex County Council premises must
have public liability insurance with
indemnity of £5 million, regardless of
the size of the organisation.

Owner: Cabinet Member for Heritage, Culture and the Arts

Implementation Review Date: April 2011
Impact Review Date: October 2011

Libraries are also required to charge
voluntary organisations £26 per hour for a
member of staff to be present when their
building is hired outside normal opening
times.

The situation is even more complicated
by the ability of schools to decide on their
own charging arrangements with the
result that providers are faced with a
range of charging rates.

Finding 4

Library staff charge £26 per hour to
staff a library when hosting external
organisations. This is a considerable
amount for many voluntary
organisations.

Finding 5

At present, there are separate rates
for schools.

These issues are covered in more depth on pages 19 - 21 of this report and the
Group were pleased to learn that a number of potential solutions are currently under
consideration. Members do however feel there is a need for a simpler and fairer

system of charging rates for

providers of

informal learning and their

recommendations in respect of this are detailed at the top of the next page.
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Recommendation 2

There needs to be greater transparency in respect of charging facilities as the
current system is complex, and a fairer system for smaller groups.

Owner: Cabinet Member for Heritage, Culture and the Arts

Implementation Review Date: April 2011
Impact Review Date: October 2011

Recommendation 3

There should be more uniform charging standards and criteria, with greater clarity
regarding the eligibility criteria for subsidised rates.

Owner: Cabinet Member for Heritage, Culture and the Arts

Implementation Review Date: April 2011

Impact Review Date: October 2011

From the evidence given by the
representative from U3A, there is clearly
a greater demand for membership than
can currently be met. One of the causes
of this is their inability to find venues that
are affordable or large enough.

As explained elsewhere in this section of
the report, it is a problem shared by other
providers of informal learning. This
problem could be addressed by public
organisations making venues available at
lower costs.

There are however a number of other
solutions including helping to increase
their awareness of and the best way to
access existing funding opportunities.

Other low cost initiatives could also be
considered, such as assistance with
publicity and the provision of small grants
to help such groups get started.

Displaying Information

Libraries provide a useful venue for
displaying information about informal
learning opportunities. Members were told
this was particularly well done within the
Wickford Library.

Members also appreciated that libraries
receive large volumes of publicity
material and that it may not be possible
for them to display all this at any one
time. They would however commend the
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Finding 6

More people would like to join U3A
and other similar organisations but
finding venues that are affordable or
large enough is a problem.

Recommendation 4
Consideration should be given to
helping the expansion of U3A and
supporting other informal learning
organisations in Essex by:
Provision of inexpensive venues
Knowledge of how to access
existing funding opportunities

Small seed planting start up grants
in the region of £100
Assistance with publicity
Owner: Cabinet Member for Heritage,
Culture and the Arts

Implementation Review Date: April
2011
Impact Review Date: October 2011

Finding 7
The Wickford Library has an excellent

display of information in respect of
WEA and other organisations .



Finding 8
Libraries receive a large volume of
leaflets. Some libraries display them,

approach adopted within the Wickford SIS 6 HaEEE FEt 16

Library.

Recommendation 5

Where practicable, other libraries should be encouraged to adopt a similar
approach to the Wickford Library in displaying information .

Owner: Director of Adult Learning and Libraries

Implementation Review Date: April 2011
Impact Review Date: October 2011

Developing a web portal

. . " Finding 9
Having examined the opportunities ' There are a number of learning
available for informal learning within opportunities within the county. At

Essex, Members of the Group concluded
that it is not easy for residents to find out
about them.

Whilst one of the routes to identify such

present, there is no central resource.

Finding 10
It is not easy for Essex residents to

opportunities is through their local library
it would be much easier and place less
pressure on library staff if information
were to be more accessible to enquirers.

The most effective solution would
therefore appear to be the establishment
of a pan-Essex directory introduced as
part of part of the ongoing development
of the ECC website.

find out about learning opportunities
in Essex. One of the routes is
through the library. Library staff can
access information about learning
opportunities, but a clear and
comprehensive way to find the
information needs to be available to
all library enquirers and home web
users.

Recommendation 6

A Directory of Learning Opportunities should be developed (including the main
providers and specialist ones, such as historical and genealogical societies)
detailing all the learning opportunities across Essex and available on an
information web portal.

Owner: Cabinet Member for Heritage, Culture and the Arts

Implementation Review Date: April 2011

Impact Review Date: October 2011

Recommendation 7

The development of a Learning Opportunities web portal should be part of the
ongoing improvements to the Essex County Council website.

Owner: Cabinet Member for Heritage, Culture and the Arts
Implementation Review Date: April 2011
Impact Review Date: October 2011




The proposed directory should be as easy
as possible for users to search to find out
about the informal learning opportunities
open to them. To this end it is suggested
that this requirement be built into any
contract for developing the portal.

The portal should encapsulate a Google-
type search facility that makes it easy for
them to identify the nearest provider of
the type of learning they are seeking to
access.

Members were aware that in addition to
its development there would be a need to
find appropriate resources to keep
information up to date. The ideal would be
for providers to have access to do this
themselves but even if this were possible
some additional resources may be
required for the continued management of
the website.

The County Council does provide
assistance to organisations who by
registering on essexinfo.net can:

e Create a website
e Be listed in the essexinfo.net directory
e Beincluded in the essexlife database

e Participate in discussions and online
surveys

e Interact online with other community
groups, voluntary organisations, parish
and town councils and members of
their local community

Recommendation 8

Built into any new website contract
should be the availability of more
complex search facilities. A “Find my
nearest” Google-type search facility
for informal learning opportunities

near the user is needed.

Cabinet Member for
Heritage, Culture and the
Arts

Implementation Review Date: April
2011

Owner:

Finding 11

A web portal needs cross county
resources, people and funding.
Whilst providers should ideally be
responsible for updating information,
there are resource implications
providing such a portal and
consideration needs to given to
making adequate resources available.
Ideally, to help border areas of Essex,
there should be a link to neighbouring
authorities.

Finding 12

essexinfo.net provides a free web
service for community groups,
voluntary organisations and parish/
town councils but this provision is not
universally known.

Support is also offered to organisations via email and telephone by ECC’s
Community Planning and Regeneration team.

However, not all organisations seem to be aware of this and Members consider
more should be done to publicise these arrangements.

Recommendation 9

More should be done to make organisations aware of the existence of and the

opportunities afforded by essexinfo.net

Owner: Cabinet Member for Heritage, Culture and the Arts

Implementation Review Date: April 2011
Impact Review Date: October 2011




Lead Accountable Body

In April 2010 the Learning and Skills
Council will be abolished and the
successor body will be called the Skills
Funding Agency. Local authorities will be
invited to become Lead Accountable
Bodies (LAB).

LABs will be responsible for bringing

Finding 13

The proposed abolition of the
Learning and Skills Council will
provide an opportunity for the County
Council to become a Lead
Accountable Body, with the potential
to build even stronger relationships
with its partners.

together all the partners in the area and
will manage all funding for informal adult
learning.

Recommendation 10

It is recommended that Essex County Council becomes a Lead Accountable Body
and develops strong relationships with its partners eg: providers such as voluntary
organisations and colleges of FE.

Owner: Leader of the Council
Implementation Review Date: April 2011
Impact Review Date: October 2011

Members of the Group consider that, if the Council becomes a Lead Accountable
Body, consideration should be given to appointing both an elected member and a
chief officer to discharge the lead role and act as IAL Champions.

This would demonstrate clear ownership at both a political and officer level and
mirror other areas of the Council’s responsibilities whereby the Cabinet Member is

supported by a ‘Member Champion’.

Recommendation 11

Essex County Council appoints an elected member and a chief officer to

discharge the lead role as IAL Champion.

Owner: Leader of the Council
Implementation Review Date: April 2011
Impact Review Date: October 2011

Promoting informal adult learning

A number of witnesses indicated that
their attendance at the Group’s meetings
had provided them with a very useful
forum for learning from others and
sharing information with them.

Both Members of the Group and some of
the witnesses had experienced similar
benefits from participating in events such
as the National Festival of Learning.
Similar opportunities could be provided
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Finding 14

An annual informal adult learning
forum would provide opportunities for
learning organisations to meet
together, like the Learning Revolution
witness session where ideas were
shared.



through pan-Essex Festivals of Learning
but it is not envisaged that these should
be held annually.

What would be advantageous is for there
to be an annual informal learning forum
which, if held in different parts of the
county each vyear, would spread this
networking opportunity more widely.

Conclusion

Whilst this was a fairly rapid review of the
ways in which Essex County Council can
respond to the proposals in The Learning
Revolution White Paper, the Group feel
their report contains a number of
important recommendations which have
been well researched and evidence
based from the responses given by the
various witnesses.

They wish to thank all those who gave
evidence together with the officers who
supported their work and commend this
report for serious consideration.
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Recommendation 12

An informal adult learning forum
should be held annually in different
parts of the county.

Owner: Leader of the Council
Implementation Review Date: April
2011

Impact Review Date: October 2011

Recommendation 13

The informal adult learning forum
should give consideration to holding
periodic Festivals of Learning to
celebrate and make known learning
opportunities to Essex residents
Owner: Leader of the Council

Implementation Review Date: April
2011

Impact Review Date: October 2011




Appendix 1 - Scoping document

EssexWorks.

For a better quality of life

Policy and Scrutiny
Scoping Document

Committee Community Wellbeing and Older Peoples Policy and Scrutiny Committee
Topic The Learning Revolution White Paper Ref: CwOP-SCR-22-01
Objective To consider whether Essex County Council is responding to the Government White

Paper effectively.

Reasons for

To bring the White Paper to the attention of the Committee, highlight the

undertaking main issues and determine what the County Council is doing to respond to
. the requirements of the White Paper.

review

Method Full Committee — for detailed scoping and background information, and

Initial briefing to thereafter by a Task & Finish Group.

define scope
Task & Finish Group
Commission

Full Committee

Membership
Only complete if

Task and Finish
Group or Commis-

sion

Councillor Janet Whitehouse (Chairman)
Councillor Chris Pond

Councillor Elizabeth Webster

Issues to be The following issues were identified:
addressed . Festival of Learning
° Funding of Informal Adult Learning
° Accessibility to informal adult learning venues and information
° Open Space
Officers within Adult Community Learning
Sources of
Evidence and Lynsi Hayward-Smith — Principal Officer ACL
withesses Providers of informal adult learning within the voluntary sector

Scrutiny
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Work

Programme

1% Meeting — Full Committee 10th September 2009
Background information on the White Paper (and Executive
Summary) and the County Council response to aid with
scoping.

2" Meeting — Witness session One 4th December 2009
3" Meeting — Witness Session Two 27th January 2010
4th Meeting — Feedback and report to CWOP 11th March 2010

Indicators of

Members of CWOP to be

Success _ . : .
o fully informed of the proposals of The Learning Revolution White Paper
and the ways in which ECC can respond
e Satisfied with responses given by the relevant Cabinet members to the
recommendations made by the Group
Meeti th e To give a forum to public concern about the need for informal adult
eeung the learning.
CfPS _ _ _ . o
Objectives e Impact on Service Delivery — Consideration of the provision and
Critical Friend accessibility of informal adult learning in the context of the Government
Challenge to White Paper.
Executive

Reflect Public voice
and concerns

Own the scrutiny
process

Impact on service
delivery

e Own the Scrutiny Process — To consider the County Council’s response
to The Learning Revolution Government White Paper and be fully
informed on the provision of informal adult learning in Essex.

Diversity and
Equality
Diversity and
Equality issues are
to be considered
and addressed.

Consideration of the accessibility of all residents in Essex to informal adult
learning.

Date agreed
by Committee

Thursday 9" July 2009

Future Action

Further scoping and background information at the Committee meeting on
10" September 2009.

Governance
Officer

Tanya Elcock Sophie Campion/ Graham

Hughes

Committee
Officer

Service Lead
Officer(s)

Lynsi Hayward-Smith - Principal Officer, Adult Community Learning
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Appendix 2 - The Informal Learning Pledge
Definition of the pledge

The pledge is a commitment by organisations signalling their intent to play a role
in bringing the vision for informal learning to life. They will be important ambas-
sadors and advocates for learning and a key driver for change and innovation
on the ground.

Why have a pledge?

e informal adult learning helps to build communities of confident, curious, criti-
cal and creative people

e in pledging, your organisation becomes part of a wider movement and an
ambassador for informal adult learning

What does the pledge involve?

There are seven overarching commitments. Organisations signing up to the
pledge agree to:

e support the core principles of informal learning and encourage others to sign
up

e advocate wider participation, especially for those who have benefited least
from learning

¢ find flexible ways of using our existing spaces, or opening up new spaces, for
learning

e encourage and support learning organised by people for themselves

e embrace new ways of learning, including the use of technology and broad-
casting

e find and work with new partners to increase learning opportunities
e celebrate our successes

For more information visit: http://www.dius.gov.uk/skills/engaging_learners/
informal_adult_learning
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The Learning Revelutan

Appendix 3 - The Learning Revolution Executive
Summary

Executive Summary

The Learning Revoelution

The koo in Book clubs, on-ling research and Bleaging, togetherwith the continuing popularcy of
museums, public kctures and adult education classas, all demonstrate that pesple in this country
hava a passion for l2arning. They may not call it education, but this informal adult learning makes
a huge contribution to the well-being of the nation. Itis a revelution this Sovernment B prouad to

fostar and encourage.

Irfzrmal adult leaming 15 taken up for its own intrinskc value, @ encompasses a huge variety of
activities: it could b= a danca class at a church hall, a book group at a lecal librany, cookery skills
l2armt In a commun ity centre, a guided visit bo a nature reserve or stately horme, ressarching tha
Mational Gallery collection an-ling, writing aWikipedia entry or taking part in a voluntesr project to

record the lving history of particular commounity.

Although informal karning can suppert the develeprment of weork-related skills, this moveneant 1s
made up of a kalekdoscope of part-time, non-vocational lzarning whers the primary purpose Bn‘t
o galn a qual fication. People participate for enjoymeant and are driiven by thair desire for personal
fulfilrment or intellectual, creative and physical stimulation.

Such activity alsa contributas to the health andl wealkk=ing of communitias by bulkding the
corfldence and resilience of the individuak irmssdved. The sccial relationships that devalop as a
rasult of this informal leaming can provide networks of support and solidarity. For the low-skilled
and under-conficknt, informal learning can be an Impotant stepping stone to further learming and

a more skillad future.

1. A profound cantrlbution. The Gaovernment
recognisas that informal adult leaming can
transform individual lives and boost cur
nation’s wall-b=ing. At its best, It can kring
people and communities tegether, challenge
stereotypes and contribute to community
coheslon. 1t can unite the gensrations and
halp people rermain active and Independant
into old age. At its simplest, Inforrmal l2aming
can help bulld pesple’s confidence and add
o their persanal fulfilrment. For the low-skillad
and thosa with a bad personal exparience
of formal education, an informal approach
can provide a way back. In some casas it can
b= an important stapping stone to further
lzarming, qualifications and rmore rewarding
weark.
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2. Making a virtue out of necassity. Informal

learning is important at any time. But

during an economic dewenturn IE 15 essential.
Chur top priorty Is, of course, the practical
training which can help get people back
towork quickly. This country has faced
recession beafore and i€ has akeays bounced
back becausa of its capacity for Innovation,
irvankion and creativity. In these tough
aconomic times, informal lzaming can also
miake it contribution. Mo onswould chooss
toface our current chalknges. However, in
the crcumstances, theare s a moral imperativa
to find activity with purpose for those affected
by the recessian. Opportunities must b=
selzed. In a downburn new resouces become
avallable. These resourcas may comes in



the shape of premises vacated in shopging
cantras. With firms on short-tirme weorking
thare may be more tima to leam. People on
raduced hours or locking forwork may have
the capacity to teach or voluntesr, as well as
miore time to deviots to learning. There may
k= pecple who want to put something back
inta their cormmunities, to share knowladge,
of to galn nese skills. This is not the time to
celay, but to increase suppzrt for informmal
lzaming and to harmess the enthusiasm and
commitment & brings with it.

A consistent and on-godng pledge. This
stratagy reaffirms the commitrmeant to

inforrnal adulk leamirg across Gowvernment.

It s2ts cut how wee will support a learning
ravaluticn by bullding capacity within
inclrdcduals and cormmunities and connscting
the pesplewho can make this happ=n. We
racognisewea can do more to ensure thare is a
wide cholcz of Inspiring opportunities ineverny
community, accessible to everyone.

[nsplred about leaming. Departmeants across
Covernment ok, and will, play an active

part in supporting a flourishing landscaps of
infarmal l2arning:

* The Departrment for Culture, Media and
Spert (DR S) throuah it sponsorship of
sperrting, cultural and creakive sectors, all of
which can reach out to people, spark new
interasts and fuel existing onss

= Cornmunitizs and Local Government (CLG)
through its weork an active citlzenship and
community empowerment — ensuring
that adults us2 theirvaice to shape the
opprtunitizs that are right for them

= The Departrment of Health (DH) through its
weork b build health likeracy and support
active living
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= The Departmeant for Children, Schools and
Farnllies {DC5F) throwgh tts leadership of
tha extended sarvizes programme, which
op=ns schools as commun ity resources and
Engacies parents in leaming

= The Departmant for Work and Pensions
(CAF) through the forthcoming strategy
far an againg society which will set out
hine to better engage and communicats
opportunities to alder pecple

= The Diepartmeant for Innovation, Lniversitiss
and Skills (CALE) through direct funding to
halp support a cora infrastructure of adult
and family learning In 2ach lecality

Insplred about [ife. Government cannct

clo this alone, Currok s to be a catalyst

for innowvatien and change. We can provide
the frameseork b support Indivicluals,
communitizs, the pulzlic, private and
voluntary and community sectors to create
opprtunitias for informal lzarning. To make
the leaming revolution a reality, we will nesd
our partnars in all sectors to play a rok. We
welll weork across Govemmeant, toaethar with
these partners to:

= Buildl a culture which valuas inforrmal adult
lzarming inall its forms, with a wide range of

organisations promating It

= Suppont p=opk to drive thair even learning,
in particular by making it 2asier for people
whovwant to start “saff-organised” groups.

= Link up the learning provickd by the public,
privata and third sectors to broaden cholce
and clarify the opportunities for leamears,

= bdake b=tter use of technokegy to support
l2aming and inform pecple about what's
on offar.

= Ensura thers Is a wide chokce of high-quality
l2aming cppartunitizs for evenyons.



Ths Lsr ning Revoalltdan

1:

s Increase access to Informal leaming for
dizadvantaged groups.

* Recoonisa the leadarship role of local
authorities In securing a broad range of
opprtunitias for people across the country.

Building & cul ure of learning

6. Although there 15 a rich tap=stry of informal

aclult learning, more can be dons o halp
some adults overcome the barriars they

face. We naed to help these adults navigate
thrzugh the choldces on offer to identify and
accass the karming opportunities they want
Wewill need to build a strong and diverse
caoalition of arganisations to promaote leaming
and point adults to new oppartunitias. This
willl halp unlock choice, conrect leaming and
cevalop mwarenass of the banefits informal
l=aming can bring. Wewill do this with tha
help of four initiatives: an Informal Adult
L=arning Pleckae; a Festival of Learning; an
Op=n Space Movement and a Transformmation
Fund.

Informal Adult Learning Pledge. We

will Invite crganBations to showe their
commitrment by signing the 1AL ‘pledge,” kick-
starting a movarnent cwnad by p2ople and
arganisations that promote l2arning for ks
o sake. Organizations sianing the pledae
will be ambaszackers for informal l2arning,
actively promoting participatien and finding
new wiays to get more people Involvad. The
pledge is the first step to fosterng chanae on
the ground.

A Fastival of Learming. Building on the
success of Adult Learners” Wesk in engaging
niaw audiences, wewill support a Festival of
Learning in Auturnn 2008, The festival will
host a wide ranga of evants, reaching out

to p=aple who already anjoy informal adult
learning and to new aroups of learmers. It
will be supportad by a natiznal carmpaign to
promota the benefits of iInformal karming for
individuals, crgankations and wider society.
This will reinforce the message that informal
learning bullds communities of confident,

Thie pledge’s founiding members include

Becta, Eritih Library, BT, BLIPA, Business in the Community, Campaign for Leaming, Channe 4,
Cheshire County Coundl, Church of England, Citizens Advice Bureau, Ciky Lit, Tivil 32ndce Pensioners
Assoclation, Communities and Local Govermment, Community Madia Association, Croydon Councl,
Deparmeant for Children, Schoaols and Farnilies, Cepartmeant for Culture, Media and Sport, Departrment
for Innowation, Universities and Skills, Departmeant for Work and Pensiorns, Digital Unite, Derboyshins
County Council, Dudley Metropolitan Borouoh Council, Educational Centras Association, Engaogs,
Enalish Heritage, First Bus, First Taste, Girsters, Glabal Digital Broadcast, Gloucestershire Counky
Council, HOLEX, Homeless Link, Kent County Councl, Kew Gardens, LEAFEA, Life Academy, Local
Covermment Assoclation, bars, Merssytravel, Microsoft, Buseums Association, Museums, Libraries
anc Archives Councll, Mational Association for Voluntary & Cormmunity Action, Matienal Federation
of Wornen's Institutes, Matkznal Litzracy Trust, Mational Trust, MIACE, Mofolk County Coureil, Cpen
Liniwersity, Rowal Horticultural Scciety, RSPE, RWE nPower, Scottish & Southern Eneray, Southarn
Raibway, Sprt England, 55 Great Britain, Stockton Borough Councll, The Age and Employment
Metwwork, The Assoclation of Sclence and Dicovery Cantres, LI3A, LIK Online, Unionl=am, LIMISOR,
LIMITE, Woluntary Arts Mabwork, Westrninster City Councl, Workers Educational Asscciation.

We will weork across Government and with our stakeholders to axpand this list.
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curlous and creative people. Itwill also
champdan choice in informal kaming, bring
tocether new and Innovative partnarships to
supprt l2aming and create new connactkns.

An ‘Crpen Space’ Movement. We want

a broad choke of l2arning opticns to be
avallabde, Including traditienal casses,
activities In museums, libraries and other
sattings, as well as opportunitias to l=arm
anline, Seff-crganked karming is an important
part of the mix. Many pople are al=acdy
chkxing this. We weant to empoweer mare
p=ople to araanke themsahleas to karn, with
cpportunities deskianed by communities for
communities, Bub we knowe that starting a
arzup can b= difficult: it can b2 particularly
hard to find lowe cost space locally, and p=oplk
naed more expertise and tips on how to build
a succassful l2am ing aroup.

e want to sow the seads of an ‘open space’

miovament whare organizaticns throw opan
thair facilities for informal learming at low or
ni cost. DIUS, DCSE, CLG, DH, and DCRS
will weork togetherwith partnars to open

up spacas for informal learning in schools,
colleges, libraries, community centres and
h=althy living centras, whethar this l2aming
Is provided by the public, voluntany or
salf-orgqanisad sactor. We will also devalop

a toalkit on howe o sat up, support and
rmiaintain a self-organized group.

. Transformation Fund. Selzing the

ofpportunity b connect organisations
inwalvad in informal adult karning could
have a transformational effect on people’s
lives. Partnarships babwean Institutions
with exciting content, such as broackasters
and gallerias, and groups weith crecibdl o
within communitiss, can open up learming
far whole new audiences. Wewant to do
miore to capltalis2 on these oppartunitias

12.

13.

14.
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for Innoyvatien to Increase the ways inwhich
adults can lzam. We will Imvest in creative
naw approaches to reach and engage new
learners through a £20m transformation fund.
Bids to the fund will nesd to demaorstrate
hicwe Inmowative kleas and new connections
will addrass the barrlers t2 [2arning some
adults currenthy face.

Increasing access to Informal Adult
Learning

Crur ambiticn is for every adult to be akle

to access and benefit from a wide cholce of
irfzrrmal adult l2arming. Like many servicas
and opportunities avallabk today, some
pecple find them eazker to access than othars

Making learning accessible. People who
suffer sock-2conomic disadvantage may fesl
that learnirg Bn’t for them, or struggle to
find ut what & avallable. We will 2stablizh

a natienal support package for Community
Learning Champdons to kelp them reach out
to new kamers, pricrtising the most deprived
araas. Wa will also take targetad action
natiznally and through cur lecal partners to
Irnprove informal learning for older people
and for families, and to Increass Informal
learning in theworkplace,

Dlder People. Older pecple can find it
harcler to access karning. Butwith an ageing
population, we know that leaming for lebure
in later life can maintain mental and phosical
health, and contribute to pecple’s sensa of
weallb=ing. The Gowvernment’s forthcoming
strateqy for an agd ng soclety will ensure that
lder peopke ars able to maks the most of
learning. In addition see will work with MIACE,
BLIPA and First Tast2, and in parknarship with
the Department of Health and key sactor
bodias to Increase oppsrtunitias for informal
learning in care homes.
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1 5.

Learning at Work. The best amployers
already support informal adule learning

far thelr staff, becausa they recoanise the
k=nafits it offers their employees and the
craanisation. Traditicrally, howeyar, kaming
atwork 15 used ko increase vocational skills
and earning paoseer. We belleve l2arning
threugh the workplace — not necessarily in
work tima — should b= encouragad, niot least
k=cause of the oppertunitizs for tzambuilding
and increased productivity & provides. We
want ko encourage other employers to follow
thair lead and will weork weith Business in the
Community to provide practical examplas of
succassful em ployver approaches to informal
lzaming.

. The Governmeant funds more than 20,000

‘union leaming reps’ who maks a huge
contributizn by encouraging people to
increass their formal seork skills under the
Uniznleam banner. But they could ako play a
Bkager rake In encouraging informal leaming.
S0 we willwork with Uinlonlearn to devalop
targetad action via the weorkplace, including
c=ning 50 unikzn karming centres to the
wider community.

: Transforming the way pecpls leam

threugh technology

. Digital technology 15 beceming central to

cur dally lives. The Government recently
published the interim report of Digital Britain
which sets out a plan to secure Britains
phice at the forfront of the digital workd.
Mew technokagies are changing the way
p=opl2 learn and interactwith sach athear
Tha intemat allowes pecyzle to come togethear
s that distancz Is no barrier. Technolooy
will continue to offer Innovative new ways
ta learn, and bring karmning opportunitias to
p=ople whowoukd otherake not have access
b tham.

18.

19.

20,
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Digital Mentors, We will usa the
transforrmation fund to encourage the uss
of broadcasting and technadcay to enrich
learning and reach pecsple who weould
otherwisa not have accass, We will anly
gain the maximurm b=nefit if everyone can
accass new technoloales and has the skills
to use tharm. 5o tackling digital 2xclusien

Is key. Wewlll ask LUE Cnling to take a naw
rale in charmploning inforrmal leaming as
weall as digital inclusion, and weork with CLG
to astablish a nebwork of Digital Mentors,
aligning thizwithwider actkon to implement
Digita! Brtadn and CLG s Digital Inclusion Plan.

The Learning Revolution: The Web Portal.
We want pesple to leam and 2ngage on their
o t2rms. [oining a group or finding out
abut opportunities can be difficult, becauss
thera Is no single onling point of access whare
pecple can find cut what is avallakle. Often
pecple simply don’t know cpportunities

axlst or whers to 9o to find out albewut

them. To help people who are looking for
opportunitizs, we will facilitate the creation
of an online bank, listing opportunities for
individuals and flagging up fres or low cost
spaces and facilities as they become availabls,
These sitas must b= owred and promoted by
usars and organisatiens themsehles if they are
to ke successful, so Govarnment will make
avallable all the information it can, and run a
comptition (building on the Cabinet Office’s
“shiwe us a bettar way™) to gat the best
pecple to design and build sclutions.

Broadcasting Forum. We want to extend
the development, use and sharing of
axciting, Inspirational content 6o opsn the
doors to leaming. Buk we know the rulas on
intellectual propsrty are complex. We will set
up a broadcasting foram to find selutions to
these problems, with a view to encouraging
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broadcasters to maks materials free to accass
and apen to share.

Making it happen in Government and on
the gronnd

The publication of this White Paper is the start
of a journey. Bringing cur vision for infermal
lzarming to lifewill take concertad and
sustained effort from all partrers at national
and local level. To guide implementation

and adwise on future devalopment, wewill
astablish a Mational Advisory Group with
high-level rapresentation from our partners
and Govemment departmants. The group
will have a ramit to use their expertize and
netwiorks to champlon informal kaming and
ickentify opportunities for new connections.
Tha Cakinet Champion for Informal Learning,
lzhin Denham, will chair the group.

A national vision for infarmal leaming needs
b ba transhated into action that genuinely
affects pecple’s lives. We need innowvathe
local partnemships to facilitate the proviskon of
civerse lzarming oppsrtunitiss. To make this
happ=n more effectively we will expect local
authaoritizs to show cdear leadership and give
tharm the remit to do so. This will allow them
b secura a broad rangs of opportunities

for pesple in local areas, weorking with local
partnars to reach out to more pecple.

We expact local authorities to invest public
funds srmartly to complemant private and
third sector activity effectively, and make the
most of mare flaxible funding. We will ook
b local authorities to co-ordinate related
strearns of funding, particularly those for
areas of activity such as libraries, gallerias
and nelghburhood rensweal. We will also
empower people and communities to use
thair volca to Influence how this money &
spent. The Government will consider a new

24,
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Maticnal Indicator for infoermal learming
within the Local Gowvernment performance
framework and encourage direck community
reprresantation on local informal adult
learning partnarships.

Crur continuing commitment to inveast in
adult lsaming acress Government

We are spending unprecedantad amounts on
adult lzaming — £3.3bn next yvear, helping
cwver 3 million leamers. Cverall pulblic
Irvastrmant in the FE systam has increasad

by a record 53% in real terms betwesn
1907/ 1908 and 20072008, The Governmsant
has taken the decision to re-prioritise L5C
funcling on longer, more valuable accredited
coursas that provide real help for pesple to
aet on inwork and to earn higher wagss,
miaking a real diferance to incivicluals, to
their families and thelr communities.

The pricrity given to vocational l2am ing

has lad to an expected reduction in shorter
coursas funded by the L5C. Many weare in
arsas liks health anc safeby at work or food
hyakens which are properly the responsitility
of employers. Some have been In areas
wehich, while popular, would not attract the
highast prierity, or whera [2arners are willing
to pay full fees. Recrzational language classes
usad to b= one of the short courses most
hieaviby-subsid Bed by the L3C and many

still take place, but in a diffarent form. The
Floodlight prospectus lists more than 1,100
coursas In Spanish in London alons.

ICT coursas are clearky Important to pravent
digital exclusion. Free courses are widkly
avallable throwgh LE CGnling and aver 2
millian peaple regularly usa the cantres,
supported by arcund £10m funding =ach
wear from Government But at present we
ara unclear about the extant to which we
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are mesting the need for basic 1CT skills. We
have asked Baroness Estalla Morris to revias
provisian In this iImportant area.

Support from Sovermment for Informal adult
lzaming is substantial and in mary arzas

hias Increased significanthy cwver the past

ten years. DILIS has ring-fenced £210m for
informal adulk leamire. In addition, we have
continued to protect funding for specialist
aclult colleges and institutions such as the
‘Workers' Education Asscciation, Ruskin,
Mortham and Morley colleges and the BMany
Ward Centre and City Lit toa total of around
£40m in 200809, Funding for LInlonlzam
and Union Leaming Reprasentatives has
increasad to £21.5 millicn per year {a tenfold
increass from 1998).

LSC-fundad learning I3 just one part of the
vast array of infarmal learning opportunities
avallabde through the private, public,
vizluntary and seff-organised sactors and
should b= sesn in that contaxt Imeastment
from other Government departments hel ps
sacure an Infrastructure which enallas
lzarming to thrive. Museums and galleries
receive arcund £360m peryear of DCRS
funding. Free access has led to a puklic
renabksance, with visits doubling since its
introductien in 2001 . Along with the Maticnal
Littery, DCMS willl have contributad over
£1killion to the developmeant of ower 4,000
public gports facilities. Local autharities irveast
ceer £1Billlon per annum in lbrary services,

And learning oportunities without direct
Govarnment supprt continue to flourish,

For example. membsrship organisations

such as the Mational Trust and the R5PB

offer professicnally organsed coursas and
events with experts in their chosen fislds. The
Lniversity of the Third Age (LI3A) movemeant

8

Is expanding rapidly with caer F00 local LIZA
branches estalzlished and tokal membsrship

alreachy rising to over 2009, 000,

In drafting this strateqy we have besn driven
by wehat l2amars themsaheas are choosing

to do. In future we need to be smarter In

the usa of public funds to support informal
learning by jeining up the different strands
of Government acthdty, and complernenting
private and third sector activity maors
effectively. DILE will provide an additional
£30m' of funding in 2009-10 to suppornt
the Innowvatken wewank to ses. We want

o use this funding to support new ways of
working and new approaches, strengthening
the “wiring’ that neads to be In place for

a learning revolutizn, We will irvast it In
promoting the bengfits of learning, facilitating
naw partnerships and in funding Innovative
approaches to reach new and different
learners. This wdll create a nese mormentum
wehich weill allowe the informal adult lzaming
ressalution to blossom.
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Appendix 4 - Written evidence from the National
Women’s Register (NWR)

2010 is the 50th anniversary of the organisation.

NWR Groups generally meet in the homes of members, enjoying the informality that
this provides. A few Groups have always met in outside venues and others have reluc-
tantly resorted to doing so due to increased membership. This is not a common prob-
lem! NWR, like so many such organisations has a much smaller membership that in its
heyday - 20000 in 1980 and 7300 now. However, membership has been steady over
the past few years. The age range of the membership is 25 - 90 but most of our mem-
bers are in the 50 - 70 age range and the average age of the membership is 55.

Learning is promoted through research, discussion and debate and most Groups include
an occasional speaker meeting in their programmes. We have a full diary of events
which includes day conferences and workshops. These are organised by Groups and are
self-funding. However we do receive funding from BIS (formerly DIUS) and this contrib-
utes to the cost of workshops, publicity and our Research Bank facility. Unfortunately
this funding has been reducing year-on-year and we are waiting to see what we will be
allocated for the coming year.

NWR has therefore been providing the opportunities which the Learning Revolution pro-
motes for many years. As you state that your focus in Essex is on the recommendations
for Open Space and the web portal, this could be of use for any group looking for an
alternative venue to meet.

The Groups in our Essex Area are:
Basildon

Bishops Stortford
Buckhurst Hill
Burnham on Crouch
Galleywood
Hadleigh

Ilford
Shenfield/Hutton
Upminster

Wickford

The largest of these Groups is Upminster with 20 members.

If an online bank is set up as a result of your Task and Finish panel, the information can
be forwarded to these Groups.

Kathryn Buckman

NWR Membership Coordinator
NWR Office

23 Vulcan House

Vulcan Road North

NORWICH NR6 6AQ

Registered Charity 295198
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Appendix 5 - Contact Details for Witnesses

Witness name

Lynsi

Hayward-Smith

Elaine Adams

Susan Carragher

Jenny Coates

Barbara Lewis

Carl Livermore

Ron Marks

Tina Nay

Position

Principal Officer, Adult
Community Learning,
Essex County Council

Libraries Service
Development
Manager,

Essex County Council

Director of Adult
Learning and
Libraries,

Essex County Council

Strategic Manager

for Partnerships,
Essex County Council
Learning Services

University of the Third
Age (U3A)

Risk and

Insurance

Manager,

Essex County Council

Workers
Educational
Association: Eastern
Region

Workers
Educational
Association: Eastern
Region

Work address

County Hall,
Chelmsford,
Essex

CM1 1LX

Strategic Director ,
Digital Citizenship,
St Martin’s Square,
Basildon, Essex
SS14 1EE

County Hall,
Chelmsford
Essex

CM1 1LX

Chelmsford ACC
Beeches Close
Chelmsford
Essex

CM1 2SB

The OId Municipal
Buildings, 19 East
Street, Bromley BR1
1QE

County Hall,
Chelmsford
Essex

CM1 1LX

18 Arcadian Gardens,

Hadleigh, Benfleet
SS7 2RP

18 Arcadian Gardens,

Hadleigh, Benfleet
SS7 2RP
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Work telephone
number

01245 436595

01268 288533

01245 434105

01245 435705

020 8466 6139

01245 431480

01702 389137

01702 389137



Appendix 5 continued
Contact Details for Witnesses

Witness name

Stephen Pewsey

Elaine Woods

National Women’s
Register

Position

Honorary
Chairman of Essex
Archaeological and
Historical
Congress

Community
Information Network
Manager

Essex County Council

Kathryn Buckman,
Membership
Coordinator

Work address

S Birds Hill Ho 59
Wroths Path
Loughton

IG10 1SH

County Hall,
Chelmsford
Essex

CM1 1LX

23 Vulcan House,

Vulcan Road North,
Norwich NR6 6AQ

Work telephone
number

01245 435270

0845 4500287






This report is issued by

Essex County Council — Members Support & Governance Services

You can contact us in the following ways:

By Post:

C328

County Hall
Chelmsford
Essex CM1 1LX

By telephone:
01245 430306

By email:

scrutiny@essexcc.gov.uk

Website:
comad.essexcc.gov.uk
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