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MINUTES OF A MEETING OF THE SOUTH ESSEX AREA FORUM HELD AT 13:00 ON 
2 SEPTEMBER 2009 AT THE CURRICULUM DEVELOPMENT CENTRE, ALDERNEY GARDENS, WICKFORD
Membership

County Councillors:

	*
	R C Howard (Chairman)
	*
	D Abrahall 

	
	J Dornan
	
	D W Morris

	
	T Sargent
	
	R A Pearson

	
	S C Castle 
	*
	Mrs I Pummell

	
	Mrs T Chapman
	*
	Mrs J M Reeves

	*
	W J C Dick
	*
	C G Riley

	
	Mrs E M Hart
	*
	J M Schofield

	*
	A M Hedley
	
	K Twitchen

	* 
	S Hillier
	*
	Mrs M J Webster

	*
	B Wood
	
	


* present

Partner Organisations
Castle Point Borough Council


     *
Pam Challis 

-
Councillor

        *
Ann Horgan

-
Councillor


Baslidon District Council

*
Michael Mowe
-
Councillor

Rochford District Council

     *    T Cutmore

-
Leader of Rochford District Council
     *
James Cottis 
-
Councillor
Also Present

(in order of signing the attendance book – and as there described)

. Ashley King and Ray Parker - NHS South East Essex, Linda Dowse and Helen Forster – NHS South West Essex, Jackie Brown – RRAVS, Zoe Williams and Gina Stickings – IYS South Area, George Whatley – member of the public, Councillor John Aldridge – Essex County Council, John Buchanan – FALC, Michael Bull – LAG Link, Valerie Long – Crossroads Brentwood and Basildon, Gill Thomas – Essex County Council
Officers Attending in Support

	David Moses
	  Head of Member Support & Governance


 
Sallyanne Thallon
South Essex Area Co-ordinator

           Owen Bennett
Committee Officer

Antoinette Mortley
Committee Officer

  

Nick McCullagh
Area Highways Manager

Michael O’Brien
Service Development Manager
35.
Welcome and Introduction to Members, Officers and Invited Representatives of Partner Organisations
The Chairman welcomed County, District and Borough Councillors and officers to the South Area Forum meeting, as well as other invited guests and members of the public. 
36.
Apologies for absence

Apologies for absence had been received from Essex County Councillors Roy Pearson, John Jowers, Elizabeth Hart, Terri Sargent and Kay Twitchen.

Apologies were also received from the following:


Councillor Tony Ball of Basildon District Council
Councillor Partridge and Councillor Challis of Castle Point Borough Council .
Chief Superintendent Garnish of Essex Police.

Councillor Hague of Thurrock Council.

Derek Morrison of NHS South West Essex.

37.
Declarations of Interest

No declarations of interest were reported.

38.
Minutes

The minutes of the meeting held on 6 July 2009 were approved as a correct record of the meeting and signed by the Chairman, with an ammedment to Minute 31 on page 19 from “Cllr Terri Sargent infoms the Forum…” to “Cllr Terry Cutmore informs the forum…”
Arising from Minute 32, page 19, David Moses, Head of Member Support and Governance, updated the Forum with the work of the Cancer Scrutiny Panel. The Forum were advised that a timeline of work had been produced and distributed around the Forum. A press release would be issued on 3rd September inviting members of the public to give evidence in sessions on 22nd and 23rd September.
39. Public Questions

The Chairman moved the Forum to put forward questions relative to the area of South Essex.


No questions were asked.

40.
Short presentations from Adults Health and Community Wellbeing, Schools, Children and Families, and Health Services 

The Forum received a presentation from Michael O’Brien, Service Development Manager at Essex County Council.
The key points of the presentation were:

· Cares are people who spend a significant proportion of their life providing unpaid support to family or potentially friends.

· This could be caring for a relative, partner or friend who is ill, frail, disabled or has a mental health or substance misuse problem 

· Current estimations show that one in ten people in the UK is a carer, 70,000 carers in south Essex

· Most carers are aged over 18 and the peak age for caring is 50 – 59 years

· In June 2008 central government released a new carers strategy;

· By 2018 carers will be:

· respected as expert care partners

· have access to integrated and personalised services

· able to have a life of their own alongside their caring role

· not forced into financial hardship by their caring role

· supported to stay mentally and physically well

The Forum received a presentation from Ashley King, Senior Commissioning Manager at NHS South East Essex.
The key points of the presentation were:

· Within the organisations Strategic Plan it is considered important that carers are seen as key experts when it comes to providing services to the person for whom they care. 

· These initiatives have started with the creation of a local enhanced service for GP practices, at present practices covering in excess of 75% of the population which the we serve have signed up to deliver this enhanced service. The key requirements of this are as follows:
·    The creation of a practice based carers register, and the quarterly reporting of this to the PCT. At present this asks practices for the age breakdown of the carer, along with age break down of the cared for and whether it is a physical or mental disability

·     A named carers lead within each practice signed up to deliver the enhanced service

·     Have a designated up-to-date display area within the waiting area naming the practice carers liaison officer and promoting carers services available nationally and locally

The Forum received a presentation from Linda Dowse Head of Integrated Governance and Helen Forster, Children, Young People, Maternity and Women’s Services Commissioning at NHS South West Essex.

The key points of the presentation were:

· Current position in NHS South West Essex:
· Scoping of current carers groups and contacts.

· Mapping of current contacts in local authorities, other PCTs, service providers.

· Internal Steering group to co-ordinate implementation to Carers Strategy.

· Carers support integral to strategic work streams and initiatives.
· Next Steps:
·     Finalise scoping and mapping.

·    Forge links to all networks/groups.

·    Improve information and data on carers to support analysis and future planning.

·    Increase number of carers registered.

·    Plan and commission services based on carers feedback.

·    Sustain work to ensure on going.
40. Factual questions from Members of the Forum
Micheal O’Brien confirmed that carers allowances are lost after retirement age.

Terry Cutmore said that the number of carers in the region is a great deal more than what we have seen. He wanted to know what work is being done to let carers know that support is available? Michael O’Brien said that from the perspective of young carers, there is a Young Carers Council across Essex. There is also a Young Carers Strategy Group which will meet in the next few weeks. He also said that the Young Carers Council is very strong.
Councillor Bill Dick expressed concern that there were too many silos with interests in this area. He said that a carers database is needed and that somebody needs to tie everything together. Michael O’Brien said the PCTs needs to engage with the County Council more.
Councillor Iris Pummell asked if the training programme for carers which Ashley King referred to had been created following consultation with carers. Ashley King explained that the Department of Health has released a national programme, and the PCTneeds to understand if that meets the needs of carers in Essex.
Councillor Mavis Webster said a Committee with power is needed to make changes to the situation. She also said that Dementia Care groups should also address this Forum. Michael O’Brien said that older carers are a complex group of people with complex needs. 

Pam Challis asked how the County Council’s work links into voluntary organisations?

Michael O’Brien said that Crossroads sit with the development groups. The voluntary sector deliver 60% of services. 
Councillor Brian Wood said that organisations need to get together to do training.
Paul Warren said that volunteering shouldn’t be an ‘add-on’ in this Scrutiny.  

41. Evidence from Carer’s support organisations

The Forum received a presentation from Valerie Long of Basildon Crossroads. 
The key points of the presentation were:

· The aim of Crossroads is to support carers of all ages. The service provides carers with a much needed break from their demanding roles and helps to alleviate isolation, and reduce stress and depression. 

· Support is given to carers by providing a sitting service and end of life care by trained carer support workers.

· Support is given to carers with children who have a disability. This enables parents to provide some quality time with their other children who may experience feelings of resentment and being left out.

The Forum received a presentation from Marion Horsley of RRAVS (Young and Adult Carers)

· As from the 1st September carers services across the Rochford District come under Supporting Carers and Families Together.

· We run two young carers groups – one in Rayleigh and one in Rochford.  We currently have about 80 children attending group support.  We run sessions and also provide educational activities. 

· We take part in the Adventure Island trip run by Essex County Council.  

· We are currently providing support in a secondary school and have just been successful in obtaining funding from the Children and Young Peoples Strategic Partnership for £36,500 per year for the next two and a half years to provide support in six secondary schools across Rochford and Castle Point and to start up two support groups for families of children with a disability.  

· We receive good support from Essex County Council with regard to the running of the service.

· Following the success of young carers we have now taken on adult carer support within the Rochford District.  As with young carers we run two support groups one in Rayleigh and one in Rochford.  

· We provide trips out and having consulted with the carers themselves, we will be looking to put on moving and handling training and bringing in a pharmacist to talk to carers regarding medication.  

The Forum received a presentation from Zoe Williams of Basildon District Young Carers. 
The key points of the presentation were:

·   Young Carers has been set up to support children and young people between the ages of 8-18 years, who may take on a caring role at home. The project aims to provide respite and social development opportunities, as well as ongoing support via a multi disciplinary team. 

·   Basildon Young Carers consists of 2 groups, that meet up on alternative weeks, one week primary (8 – 11) and one week senior (12 – 18)

·   To be part of Basildon Young Carers, you will need to complete a CAF (Common Assessment Framework) form, or Young Carers Assessment form, these forms help us to better support you.

·   We are open all through the year, except bank holidays and Christmas. During school holidays, we arrange trips and special activities, which include:-


Bowling, stubbers adventure centre, spymasters, drama work shops, local artist project, pantomimes & dance

·   Basildon Young Carers have the opportunity to gain a variety of qualifications and certificates.

·   The Young Carer staff are professionally trained, and are a friendly and caring team. 

·   At Basildon Young Carers, they can have access to Counselling, Connexions and Advocacy support, helping young people speak out about things that matter to them.

42.
Factual questions from Members of the Forum

It was asked if Youth Centre runs could be changed to Tuesdays to avoid having to close on Bank Holiday Mondays. Michael O’Brien said that this would not be possible as often other people might be using the venue on the Tuesday.
Valerie Long said that additional money is needed to get support in schools to get the children who do not come to the Young Carer’s Groups. She also confirmed that transport is a huge issue for young carers. Councillor Terry Cutmore said that as the County Council funds the Link Bus, this should be made available to young carers. 
43.
Evidence from Carers

The Forum watched video evidence from two adult carers.
44.
Breakout Groups


The Forum divided into three groups to consider the following questions:

          

            1.         What is it that makes Caring in South Essex a unique experience?

2. What particular support is appreciated by Carers?

3. What single thing would you like to see provided or done differently?

Their responses were:
Group 1:

Q1) 
Not Unique

Q2) 
Able to be a young person



Emotional support to be a person and not a carer

Q3)
Integration of services.



Means of access to services and support groups


Emergency plan.

Group 2:

Q1)
South Essex Carers whose job is by commuting give up work to provide care before finding out what services and support are available

Q2)
Time for a break; emotional support

Q3) 
Single thing – joined up provision. Adult care services need to learn from what children’s services have done. Multi-agency working. Assesments take too long. Equipment takes too long to provide. Equipment which is no longer required: no process to return and re-use.

Group 3:
Q1)
Caring is unique, emotional and draining experience.

Q2)
One-stop shop needed for advice and resources. Being allowed time to live – “Caring for Carers”.
A single contact telephone number needed. “Silo” thinking totally inappropriate.


Q3)
Hospital discharge follow-up needed.



Cross agency co-ordinator.



More formal links between service commissioners.

45.    Date of next meeting

The date of the next South Essex Area Forum was agreed as 16th November. .
_ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Chairman

