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MINUTES OF A MEETING OF THE ESSEX YOUTH SCRUTINY COMMITTEE HELD ON 19 OCTOBER 2009 AT 3.15 PM AT COUNTY HALL, CHELMSFORD

Membership

	
	Carrieann Adams
	*
	Christopher Lee

	
	Paul Connolly
	*
	Damion Lewis

	*
	Aimi Garwood
	
	Chloe Mayes

	*
	Laura James
	*
	Joedy Ray (Chairman)

	
	Rachael Fane-Lodge
	
	Natasha Reynolds

	*
	Heather Land (Vice-Chairman)
	
	


(* present)

The following officers were present in support throughout the meeting:

	Vivien Door
	-
	Committee Officer

	Colin Ismay
	-
	Governance Officer

	Tanya Elcock
	-
	Governance Officer

	Vanessa Rogers
	-
	Youth Worker Consultant

	Zoe Williams
	-
	Advanced Practitioner, Integrated Youth Service

	Claire Heskins
	-
	Youth Worker, Integrated Youth Service

	Ian Myers
	-
	Committee Officer

	Owen Bennett
	-
	Committee Officer


Sue Thomas, Head of Integrated Services 0-19 Localities was in attendance for the last part of the meeting.
1.
Welcome
The Chairman welcomed everyone to the first Essex Youth Scrutiny Committee meeting.  

2.
Apologies 

The Committee Officer reported apologies for absence from Carrieann Adams, Paul Connolly, Rachael Fane-Lodge, Chloe Mayes and Natasha Reynolds

3.
Anti-Bullying
Colin Ismay informed the meeting that the Committee had consulted with over 1500 Young People in South Essex over a four month period to ascertain the main priority issue that Young People wanted to scrutinise.  

The Chairman welcomed all witnesses to this meeting.

The Committee considered evidence from the following witnesses.
Anti-Bullying Police View

Police Constables Jane Grieve, Diane Murphy & Paul Copland gave the police perspective on Anti-Bullying in Essex.
What types of bullying were classed as a crime?

Bullying was not classed as a criminal offence, but all Essex Police were involved to reduce bullying and take it seriously.  Essex Police run a anti-bullying programme, which was tailored to individual schools.  The Police engage with the School Senior Management.  
What kind of punishments were given to bullies?

The Police use a programme called Restorative Justice Conference which brings the bully and the victim in the same room.  This work ensures that the bullies realise the hurt they were causing their victim, it was also hard for the bully to face the victim.  The Police also gave the bully final warnings if they continually bully others.  If the bullying action was a crime it could mean a Police prosecution or going to Youth Court, it depended on the serious nature of the action.
How many people have been convicted for being a bully in South Essex since 2008?

The Police Officers informed the Committee that they did not have this information, as they work locally within schools, but would obtain the information for the Committee.  If they were not able to obtain crime figures then they would provide the number of incidences. 
Since the meeting PC Copland contacted the Committee Officer with the following information:

It would be virtually impossible to disseminate accurate data from crime records held at Police Head Quarters as incidents which occur on school premises would be recorded under a specific offence such as "Assault" or "Harassment", etc as bullying was not a criminal offence and would not necessarily be mentioned on the crime report.  Under a recent change in legislation all schools have to record incidents of bullying, and would need to be contacted directly to obtain accurate figures for South Essex.

Do you feel Essex Police was doing enough to catch bullies?  Was there anything else you feel the service could do?

The Restorative Justice works well in schools.  The Police also help with Peer Mentoring, Victim Support and drop in sessions in schools.  Sometimes victims did not report the bullying as they were too frightened, but if they informed the Police they would be able to stop the bullying.  It was always good to report bullying as soon as it started to happen.
Were bullies caught by the Police?  If so what percentages were caught?  If numbers were low what do you think you as a service should do to catch more?

It was difficult to say what percentages of bullies were caught, but if the Police were informed they always worked positively with bullies as they want to stop bullying.  The problem was that the Police were not always informed about bullying so they could not help.  The Police were working with partners to try to deter bullies.
What types of bullying do you see?

There were many facets to bullying, from mental and physic bullying which operates under the law to cyber bullying, MSN texts and the internet which came under the communications act and was an offence.  Abusive texts and internet use was breaking the law, the Police would act if a young person receives a lot of abusive texts and or internet activity. 
What were the key areas of bullying that the police focus on?

That young people were happy to come to school.  The Police work with other agencies to help people who were being bullied, like victim support and other agencies.  In Basildon there was Turning Point and the "All about Centre" in Laindon assist with bullying issues in that area.

How do you deal with hate crime outside school?

The Police Officers were employed to work within schools, but liaise with appropriate other officers if the bullying continues outside school and work with other officers as a team to sort out the bullying.  The Police Officers also ran assemblies on racism to raise awareness of these issues.
Do you have problems with bullying on Face Book and other social networks?

Bullying on Face Book was a problem specifically on Canvey Island where there was a large problem.  It depends on the type of threats used on the social network as to how the Police dealt with it.  
What powers do you as police have with bullies?

If a bully had broken the law then the Police would interview under caution, then gave a final warning and then prosecute which could mean the person attending the youth court.  
When it comes to school, how much influence do you have?

Work in assemblies to educate pupils who were ignorant of the law, if abusive texts and internet usage were used then both computers and mobile phones could be taken by the police and used as evidence.  The pupils then have the information to make an informed choice.  The Police run anti-bully seminars and lessons which deal with any issues.  Crucial Crew was used with Year 6, which was a multi agency run event to enable Year 6 pupils to receive information about Secondary schools on Stranger Danger.  It was run for a week in each District Council area.
The School Senior Management also ask the Police for advice on fixed term and permanent exclusions.  
If a bully used someone else’s wireless network could it be traced?

Yes it can be traced.  A website in Hawaii which had been used for abusive information about someone, was shut down four hours after the Police emailed the network and the person who set up the account was caught.  There were other ways to trace computers using IP addresses.
How would you deal with people who have a disability being bullied?

The Police would never be tolerated any incidents and the person or persons would be prosecuted.

What if the Restorative Justice does not work with the bully?

The Police would have a home visit to the bully’s parents/guardian, and if this did not work then prosecution if appropriate.
If resources were unlimited what would you recommend to prevent Bullying?

A DVD aimed at both Junior school and Secondary school aged children would be useful as bullying can start early in a child/young person’s life.

An anti-bullying credit card sized card for every young person to carry with them giving local information on what to do if bullied and where to go for help.  There were currently Drug Information Cards; the cards giving Anti-Bullying information could mimic the style of the Drug card.  Individual school contacts should be included on the cards.

Crime Stoppers have telephone and text numbers where young people can report knife crime anonymously; it would be useful to have the same for reporting bullying.
Domestic Violence

Natasha Jean-Louis from Basildon Women’s Aid gave information about women’s refuges and domestic violence and the effect on Young People with regard to Bullying. 

How many women/familes have you supported at the refuge since 2008?

Currently there were 28 women and 42 children who were being supported at the refuge in both the crisis centre and the self contained flats.  In the last year the refuge had worked with 150 children and 95 women with or without children.  
What help do you give to the women at the refuge?
Emotional support was given to both women and their children.  There were risk assessments on the dangers for the women and their children in the community.  The Police were involved in these assessments.  The refuge helps to obtain medication for the women and their children.  
The Women meet weekly to discuss any problems with living in the accommodation or personal problems.  There was also an open door policy for the women to talk to staff and a suggestion box.
What help do you give to young people who have lived in homes where domestic violence had occurred?

Children and young people were given their own meetings where they can discuss anything including information they do not want to worry their mothers with.  The children and young people also have art and drama therapy, which was both creative and enables them to explore issues that were worrying them.  The children have activities which they choose to do, for example, trips to the cinema, and making costumes for a show and presenting the show at the end of the week.
What help was given to the wider family?

If grandparents were concerned about what had happened to their daughter and grandchildren then they can come to visit the mother and children, if appropriate.  The grandparents need to be vetted first to ensure that they do not pose any danger to the mum and her children.  Sometimes the grandparents themselves need help so outreach workers work with them.  
Does bullying occur between the people in the refuge?  If so what support and controls were in place to support this?

Bullying does not take place in the refuge accommodation but children do have conflicts from time to time.
Do you do any work in schools around anti-bullying and positive relationships?

This question was answered in the next section.
How secure was your refuges?

There was a security system with CCTV both inside and outside the refuge accommodation.  There was an intercom system.  Women have to book in and out of the accommodation, and state the time that they left and returned.  There were fire alarm checks weekly and monthly.
The staff work in the refuge from 9.00 am – 5.00 pm and were on a rota for emergency calls from their mobile at night.  
Have any partners found out where women and children were?
In six and a half years Natasha had only had one woman’s partner coming to the refuge.  The partners are cowards, they do not know who was behind the front door.  The Police were contacted and the man ran off.  

The refuge work with the Police on training on Domestic Violence where the Police do a three day placement in the refuge.

Anti-Bullying Project in South Essex Schools

Sarah Lawrence from Canvey Child Community Centre was unable to attend due to an urgent meeting.  As this was partnership working with the Women’s Aid and schools in Basildon, Castle Point and Rochford on an Anti-Bullying project Natasha Jean-Louis stayed to give the Committee information.  The Committee also received written evidence from Sarah Lawrence which would provide evidence for the final report.  
What advice and support do you give to people who have a bullying issue, for example, being bullied in school?
This project was taken into schools in South Essex to inform pupils and teachers about the Anti-Bullying Mission, which promotes positive relationships to raise young people’s self esteem.
Anyone who was being bullied should tell someone they can trust for support and encouragement.  If you were really worried then take a friend with you.  The person who was being bullied would then be given information about the support network from different agencies as appropriate.

Do the schools you visit have a bullying police and if so were they effective?

They speak to the child or young person, working together to build trust with the Police and schools on the Anti-Bullying policy.  
The young people you come in contact with that go to schools that have a bullying policy do they generally know their school had a bullying policy?  How do you think this can be promoted in the local schools?

The work they do in schools was to ensure that the bullying policy in schools was promoted so that all pupils know and understand the policy and that bullying was not tolerated.
If you know that someone was being bullied what do you do about it?

Natasha would approach the school and go to meetings with the child or young person.  Find out all the facts as to where and when the bullying happened, and then monitor the situation to ensure that it improved.
What were the three types of bullying in schools?

The types of bullying in schools were as follows:
· Physical;
· Emotional – name calling etc;
· Cyber – internet and text.
Do schools have CCTV?

Not sure but it would be a great idea for both inside and outside schools.

PC Murphy returns to answer this questions.

PC Murphy works with the James Hornby school which had CCTV cameras.  This system had proved excellent in providing evidence for crime taking place in the school community as the images were good.  PC Murphy does not know whether other schools have the same facilities.

Would you talk to school and attend meetings if a child was being bullied?

The women’s refuge staff help the mums and their children when they had an incident of bullying at the school.  The mums need help attending meetings as their confidence was low.
If resources were unlimited what would you recommend to prevent Bullying?

Would like to see an Anti-Bullying magazine produced, one for older children and one for younger ones.
The partnership writes to schools every year but their programme was not taken up by some schools, some do not want the programme and other schools say that they have no bullying at their school.  Anti-bullying programs should be part of every school’s curriculum for both primary and secondary schools.  

Young Person’s Personal Experience of Bullying

Stuart Pankhurst, Young Person was accompanied by Lisa Vagg, Advanced Skills Personal Adviser, Integrated Youth Service would give his personal experience on being bullied.

How do you think bullies should be punished?
Stuart did not want bullies to be punished as some of his bullies were now his friends.  He also said that bullies can scar people for the rest of their lives.  
What was the nature of the bullying towards you?

He suffered name calling.  He was bullied two to three years ago, and since then the bullies have mainly said that they were sorry.  He had now forgiven his bullies.  Stuart was ill for a period of three months at the worst of his bullying and then he went back into Year 10.  
Do you know who bullied you?

Yes some were now his friends.
Who did you confide in when you were being bullied?  What support did you receive?

Stuart found support from Connexions officers, as they have one to one meetings with pupils regarding careers advice but also ask if there were any other issues.  The Learning Support Team also helped him.  
Did the bullying get stopped?  If yes, how did it get sorted?  How long did it take?

The bullying started when he was in Year 8 and finished in Year 10 when his peers grew up the bullying stopped.
What advice would you give to another young person who disclosed they were being bullied?
Speak up.  Bullies know that what they are doing is wrong.  Speak to a person you trust and are comfortable with.  If you do not speak up then nothing would get sorted.
Would you be able to speak to a Peer Mentor in school?
It was scary talking about personal issue, he could not talk to just anyone he would have to feel comfortable with a person before he could discuss personal issues.  
How did you feel when you were being bullied?

He felt that he was the only one being bullied until he received help.  He did not realise that other people were also being bullied he thought it was just him.
Did your school have a bullying policy?

Stuart knew that there was a policy but he was too frightened to speak out.
Why do you think young people bully others?

They have issues about themselves and deal with them by taking it out on other people.

What would you recommend to prevent Bullying?

Posters and displays in schools would help.
Basildon Youth Council

Cathryn Valance, Chair of Basildon Youth Council Anti Bullying Sub Group and Rebecca Lack, Basildon Youth Council BDYC Secretary gave information to the Committee about their work in their sub-group on anti-bullying.

What was your sub group doing to prevent bullying?
The sub group had produced an action plan, with what they want to do now and next year.  They were currently analysing their survey.
What were you planning to do with the information you have received?

They want to produce a leaflet with the information they have gathered, as there had been good feedback.  
In which places were people saying they have been bullied, for example, schools, internet etc?

The survey illustrated the following places where young people were bullied:
	Place where bullied
	Number of people

	School 
	35 people

	Work
	14 people

	College
	14 people

	Playground or Youth Clubs
	06 people

	All the above places
	09 people


The sub-group received 50 responses to their survey.
Was there anything else that young people of Basildon were saying about bullying to you?

The sub-group also surveyed the type of bullying.
	Rating
	Type of bullying suffered

	1st
	Verbal

	2nd
	Physical

	3rd
	Other – no one gave an example on the survey

	4th
	Cyber

	5th
	Non-verbal – passing notes


Have young people said anything to you about what they feel should be done about bullying?
All schools should have an anti-bullying policy.  The responses showed that not all young people knew that their school had an anti-bullying policy.
Bullying takes place from primary school through and into the work place.  

Have you spoken to other people/sub-groups about your findings?

They have reported back to their own sub-group but want to do a further survey in January after they have analysed the survey they have received.  They would like 200 responses to their survey in the New Year.

Have your responses surprised you?

They were surprised that cyber bullying came lower than verbal and physical.  

What would you recommend to prevent Bullying?

Peer support and mediation in schools.  Training for Peer Mentors would be good.  Peer Mentoring should take place in a subtle discreet way, so as not to cause any more discomfort to the person who was or had been bullied.
The sub-group would like to have training to go into Youth Clubs to provide a discreet service on Anti-bullying.  They want to contact Child Line for this training.  

The Chairman thanked everyone for taking time out of their busy lives to attend the meeting and for their openness and honesty.

4.
Summary
Colin Ismay and the Committee summarised the key points from the meeting:
· That most bullying was not a criminal offence but serious offences could mean that the bully was taken to the Youth Court and received a three month sentence or if over 18 years old would receive a prison sentence;

· That the Police can confiscate computer equipment and mobile phones for evidence when text and internet bullying and abuse had taken place;

· Victims need a place to feel safe in Primary and Secondary schools;

· That a credit card size card would be useful with local information about who to contact and where to go for support;

· That the YEA may be able to create and fund an information card on Anti-Bullying;

· An anonymous telephone number should be set up for bullying, as in knife crime where young people could telephone or text;

· When produced the report and film can be taken to all the Essex Headteachers’ Associations, ASHE, EPHA, Special and the Governors Bodies meetings;
· More Peer Mentors should be provided in schools;

· The James Hornsby School seems to have been best practice;

· Anti-Bullying Policies should be more prominent in schools, and schools should ensure that all children, young people and parents understand it;

· All schools should have a programme on Anti-bullying ensuring that children and young people receive information about positive relationships;

· That Connexions officers helped Stuart when he was bullied;

· People who were being bullied need to trust and be comfortable with a person before they would talk about personal issues including bullying;

· Stuart’s school had an Anti-Bullying policy but this did not help him;

· Bullying does not start in secondary schools but in primary schools and can go on through to work places;

· Sue Thomas had concerns regarding young people attending Youth Clubs to provide an Anti-Bullying service for young people, as the young people would need to be accompanied with trained professionals in case a young person would like to disclose a bullying issue;

· The Committee want to compare the information from Basildon Youth Council and the Young Essex Assembly.
5.
Date of Next Meeting

The Committee noted that the date of the next meeting was 21 October 2009, at 4.15 until 8.40 in Committee Room 1.

There being no further urgent business, the meeting closed at 7.30 pm.

Chairman


