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BACKGROUND, OBJECTIVES AND RESEARCH CONTEXT

BACKGROUND AND OBIJECTIVES

Essex County Council’s Libraries Service launched a public consultation on the future of the
Mobile Libraries service on the 19" September. The Consultation document featured 10
pages of A4 detailing:

. Foreword and Introduction
o Proposal

J Background and Context

. Mobile Library Key Facts

. Costs and budget

. Alternatives available

J Options we have considered
J Impact of proposed changes

To understand opinion to the future of the Mobile Library Service, a public Consultation was
undertaken amongst residents and organisations across the County. The Consultation
encompassed an online questionnaire and self-completion paper questionnaire for adults
aged 16 and over and children and young people aged under 16. Essex County Council
commissioned Lake Market Research to manage the processing of the responses received,
both online and on paper, including analysing all submissions and coding open ended data
into themes to produce an independent and impartial report detailing the views of
Consultees.

METHODOLOGY

Consultees were invited to submit their views on the proposals via each of the following
channels:

1. Online questionnaires. The Consultation was promoted via a dedicated news page
on Essex County Council’s website with a live link from the homepage at
www.essex.gov.uk throughout the Consultation period. The surveys for adults and
children & young people were hosted on Essex Insight, the dedicated site for all
official surveys and Consultations (From there people could view or download
supporting documents (the draft needs and equality impact assessments, lists of
current and potential stops) and an Easy Read version of the survey for people with
learning disabilities/difficulties or communication difficulties.

2. Paper copies of the Consultation booklet and questionnaires were available at all
libraries and mobile libraries and supporting documents could be printed on request
or viewed via People’s Network computers in libraries.




The survey comprised questions on proposals for the Mobile Library Service based on a five-
point rating scale from ‘Strongly Agree’ to ‘Strongly Disagree’. Consultees could also leave
the question blank if they preferred. Throughout the questionnaire, Consultees were also
given the opportunity to detail comments in their own words on the service changes being
proposed Lake Market Research has quantified these by grouping them into common
themes.

The original consultation questionnaire was adapted slightly to produce an ‘Easy Read’
version. However, care was taken to avoid any alterations in wording that could change the
meaning of questions. Copies of the ‘Easy Read’ questionnaire were available on request.

The consultation period ran for a period of 7 weeks from Tuesday 19" September to
Monday 6" November (allowing a little extra time for postage). All paper questionnaires
received by 9" November were reviewed and processed by Essex County Council. These
guestionnaires were then combined with the online responses received at Essex County
Council to produce overall statistics for this report.

Emails / letters were also sent directly to Essex County Council by users as well as Groups /
Councils / Organisations in response to this Consultation. 39 were received in total — 21 from
Individuals and 18 from Organisations. These have been reviewed to ensure consistency with
the findings of the questionnaire. All research conducted by Lake Market Research abides by
the Code of Conduct and we are a member of the Market Research Society.

PUBLICITY AND PROMOTION OF CONSULTATION

To inform people about the consultation, letters were sent to all active mobile library card
holders (people who joined Essex Libraries on a mobile library and had used their
membership card in the previous year) with details of how they could respond. Leaders and
key officers of the 12 District, Borough and City councils in Essex were notified by email, as
were the 260 Town and Parish council clerks and more than 100 voluntary and community
groups and library partners. All were sent a reminder as the deadline for the end of the
consultation approached.

Press releases were issued at the start and half-way through the Consultation, the Council
Leader was interviewed on BBC Radio Essex on the morning it started and news items and
links to the consultation were published in council e-bulletins targeting different audiences,
such as schools, parents, people in later life and job-seekers.

On the day the Consultation opened it was mentioned in introductory remarks at the annual
conference of Essex Association of Local Councils, the member-led association of town and
parish councils in the county.

Posters and flyers were displayed in all of the County’s 74 library buildings and nine mobile
library vehicles and in Essex County Council receptions. Posters and information were
supplied to district, borough and city councils for display in their receptions and town and
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parish councils were sent publicity material on request. FAQ briefings were provided to staff
in libraries, ECC receptions and customer service centre, and to volunteer-run libraries.

Digital banners that linked to the survey appeared in ECC e-bulletins and were made
available to other stakeholders to display on their websites or in newsletters.

The availability of the Easy Read survey, large print and Braille versions and a telephone
helpline for people to complete the surveys over the phone were mentioned in the letters
and emails sent out. The Easy Read survey was also promoted at meetings of local action
groups for people with learning disabilities or communication difficulties and their families
and support workers.

Social media posts on Essex Libraries’ Facebook and Twitter feeds and repeated on the
council’s corporate feeds directed people to the news page or to a YouTube video
encouraging people to respond (https://youtube/EJaoUeVGOTM). Towards the end of the
Consultation period, the Children and Young People survey was promoted through targeted
posts to parents, as there were only c50 responses to that survey.

The Consultation generated 25 items of local media coverage, reaching a potential audience
of 170,000 (not counting repeat coverage in the same title and coverage for which
circulation or listener figures are not available). The Consultation was featured in
bulletins/web coverage by Essex Rural Partnership and Volunteer Essex. Essex County
Council e-bulletins reached at least 80,000 separate inboxes (it is difficult to put a firm figure
on this as individuals can subscribe to multiple e-bulletins). The video was viewed 99 times.
Social media posts reached 41,105 people and generated 2,918 engagements (video views,
link clicks, likes, comments or shares).

ANALYSIS AND INTERPRETATION OF DATA

It should be noted that a sample of residents participated in this Consultation rather than all
residents within the Essex County Council boundary. Results are therefore subject to sampling
error, which means that not all differences observed are statistically significant.

Given the self-selecting nature of this Consultation, it was expected that the majority of those
completing the Consultation document would those who use the Mobile Library Service. This
expectation was realised with the final profile of Individual / Family Consultees responding at
75% using the Mobile Library Service and 74% have used in the last month. It is therefore
important to note that the findings of this Consultation are largely based on current active
users of the Mobile Library Service and do not therefore represent Essex residents as a whole.

With these assumptions in mind and according to Essex County Council’s figures in terms of
active card holders (4,695 who have joined the library service on a mobile and have used their
library card within the last year). For the purposes of estimating the accuracy of results, we
have used this figure to calculate the confidence level and confidence interval that the
Consultation results can be based on in terms of Mobile Library users’ response. With a
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sample size of 966 Individuals / Families with children under 11 responding for example, we
can assume that results are broadly accurate to +/- 2.8% at a 95% confidence level. In the
instance of for example 50% of those who indicated they use the Mobile Library Service in the
last year picking a particular response code on a question (for example agree strongly), a
confidence interval of +/- 2.8% means you can be ‘sure’ that if you had asked the question to
the entire relevant population between 47% (50-2.8) and 53% (50+2.8) would have picked
that answer. The 95% confidence level means that you can be 95% certain of the percentage
shown is accurate to +/- 2.8%. It is worth noting however that it is likely that given the nature
of this Consultation, the most positive and the most concerned residents have taken part at
an overall level.

No weighting has been applied to the data received and all open questions were reviewed
and coded into “themes” to provide quantitative analysis in this report, alongside residents’
free text comments.

The following subgroups have been explored to identify significant differences in response
amongst Individuals / Families with children under 11. For each question, this report identifies
were significant differences occur across the following:

® Gender
o Age
e Disability

e District — please note results only districts with base sizes of n=50 or more have been
included in this report. As such response from Castle Point, Harlow and Rochford have
not been itemised separately. In addition, district percentages should be treated as
indicative of response only.

ACKNOWLEDGEMENTS

We would like to thank all those who took the time to complete the Consultation
documentation.




EXECUTIVE SUMMARY

There is broad agreement with the proposal to ‘withdraw or remove mobile library stops
that consistently have no visitors over at least six months’ — 82% agreement amongst
Individuals / Families with children under 11, 72% agreement amongst Organisations.

Agreement is still in the majority in terms of ‘increasing the minimum stop time to 30
minutes’ but lower than observed for the ‘no visitor’ proposal — 68% agreement amongst
Individuals / Families with children under 11, 55% agreement amongst Organisations. It
should be noted, however, that the proportion of Organisations indicating neither to this
proposal is relatively high; possibly indicating a lack of awareness of current stop lengths.

Agreement is also in the majority in terms of ‘merging stops within the same community’ —
63% agreement amongst Individuals / Families with children under 11, 53% agreement
amongst Organisations.

Agreement is considerably lower for the proposal to ‘remove mobile library stops if the stop
is less than 2 miles from a library building’ — 39% agreement amongst Individuals / Families
with children under 11, 37% agreement amongst Organisations. It should be noting,
however, that when excluding Individuals / Families with children under 11 who indicated
they currently access a library building, agreement reduces to 33%.

For the proposals put forward for ‘merging stops that service the same community’ and
‘removing mobile library stops if the stop is less than 2 miles from a library building’, it is
worth considering that a significantly lower proportion of those aged 81 and over and those
who consider themselves disabled agreed.

In terms of the frequency and timings proposals put forward, ‘visiting every three weeks’ is
preferred compared to ‘visiting every four weeks’. Although it should be noted that
agreement to either frequency proposal is relatively low — ‘visiting every three weeks’ at
56% agreement amongst Individuals / Families with children under 11, 44% agreement
amongst Organisations; ‘visiting every four weeks’ at 38% agreement amongst Individuals /
Families with children under 11, 31% agreement amongst Organisations.

In terms of the specific day of stops, response varies quite considerably with a high
proportion selecting neither agree nor disagree; likely due to the reality of response
depending on whether the revised stop timing proposed for their stop being known and/or
suitable to them personally. 49% of Individuals / Families with children under 11 agree and
34% of Organisations agree to stops being available on different days than currently
available (i.e. Sundays, Mondays and later in the day).

44% indicated they would be able to access other library services if their mobile library stop
was withdrawn; 40% indicated they could not. The removal of Individuals / Families with
children under 11 who indicated they currently access a library building increases the
proportion able to access other library services to 46%. Consistent with the response to
proposals, a significantly higher proportion of those aged 81 and over indicated they would
not be able to access other library services (63%).




MAIN CONSULTATION: CONSULTATION RESPONSE PROFILE

In total, 1,386 responses have been recorded for the main Consultation across Individuals /
Families who indicated they use the Mobile Library Service in the last year, those that do not
as well as other groups — 1,128 Individuals, 160 Families with children under 11 and 68
Organisations. 30 Consultees answered the Consultation questionnaire but did not identify
themselves as an Individual, Family with children under 11 and Organisations.

221 respondents opened the Consultation but only answered the first question, i.e. that they
were over the age of 16.

The chart below provides an overview of the Individuals and Families with children under 11
who responded to the Consultation:

Profile of Individuals [ Families with children under 11 responding

GENDER ETHMICITY FAITH
Male Whire British - Lhriatian
Famals V% White lrish Muslim
| Prefer not to answer I Whine Dther I Buddhist
Black-or Black Britieh Sikh O.1%
African f Laribbean
- lewish
seoia Bstanor Asian British =
g ) 0.5}
Aged 21 - 480 L Pakistan! findian ¢ Other MNone
Agerl 41 — 50 L1%, Chirgse 0.1 Preter not o answar 11%
Aped 51 -60 2 Mised ather 0. 7%
i 61 — 0 -
figen bl e Prefer not 1o answer 4% IMPAIRMENT §
fged 71— 80 ITH, DESABILITY
W0
Apad Bl or over LhE
Mo
Preter not to answer 2%

The Consultee profile overleaf shows the breakdown of:

e The demographic profile of Individuals / Families with children under 11 responding to
the Consultation compared to the known profile of Mobile Library Active card holders
and 2011 Census Population Statistics. Gender profiles for the Consultation are in line
with the Mobile Library Active card holder profile.




The geographic profile of Individuals / Families with children under 11 responding to the
Consultation compared to the known profile of Mobile Library Active card holders and
2011 Census Population Statistics.

Profile of Individuals / Families with children under 11 responding versus Census

statistics (1)

Profile of known Prafile of Maobile Library Service
Moblle Library Actlve Cansultation response amongst
card holders ** | Indldiduats / Families *2
GENDER | GENDER
Male 23% | Male 2%
Female T Fermale i
AGE AGE
Aged 21 - 40 12% | Aged 21 - 40 B
Aged 41 - 50 9% | _.!'l.;;ﬂ.:ll-"lj - 50 11%
Aped 51 - 60 % | Aged 51 - &l 12%
_.I‘n._ﬁ-p-'l 6l -70 1% Aped 6l — 70 21%
Aged 71 — 80 8%, Aged 71 —80 7%
Aged BT o0 owe it Aged B or over 20

*1 Saurce: Mobile Library Active card holder profile supplied by Essex County Council. Please note unknowns and ages 0-20 have
been removed from the calculation to provide 3 realisticcomparison to those completing the Consultation.

*! Please note Consultation response percentages have been recalculated to excludes non response | prefer not to answer,

Profile of Individuals / Families with children under 11 responding versus Census
statistics (2)
Profile of Mobile Library Service Consultation
2011 Census Population amongst Individuals / Families
statistics
Number of responses % of response
Basildon 12% H=a0 5%
Braintree 10% N=192 15%
Brentwood 5% N=563 5%
Castle Polnt 6% N=18 1%
Chelmsford 12% MN=183 14%
Colchester 13% N=229 18%
Epping Forest 9% H=59 5%
Harlow 6% N=15 1%
Maldon d4% N=136 10%
Rochford &% N=33 3%
Tendring 10% N=195 15%
Uttlesford B% MN=108 8%
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Of the organisations taking part, thirty identified themselves as Town or Parish Councils, four
as District or Borough Councils, three as other Public bodies, nine as Community groups and
eight as registered charities. Other organisations taking part included pre-schools, nurseries
and reading groups.




MAIN CONSULTATION: CURRENT LIBRARY / MOBILE LIBRARY USE

The majority of Individuals / Families with children under 11 indicated they have an Essex
Libraries card (94%). There are no significant differences observed by subgroup.

ALL INDIVIDUALS { FAMILIES WITH CHILDREN UNDER 11

Mo, N=75,
B3
Yes,
N=1205,
94%

Do you or your child have an Essex Libraries card?

% YES— "Yourself a5 an Individual' and “family with

children under 11 only” *

Yoursedl a5 an dksad sl

A Fesmilly with children under 11

% YES = "Yourself a2 an Individual” and “family with

childran undar 11 only” *

- iped 41 - did i ET
Aged 41— 50 | o
Aged ST - 60 I g3

i Pgad 61 -70 | o2
Agmd 71 4D | G4
Aged 81 or oyer | ass
Comngader {hameslyes disablad | 95
Do raot concider thesnsehees disabied | 4%

* Excludes responses irom arganisatkons

Bz Al answering §1.250)

Three quarters of Individuals / Families with children under 11 use

Service. Usage is significantly higher amongst those aged 61 and over.

the Mobile Library

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11

MNe,
N=308,
25% I
Yas,
N=8g61,
75%

Do you or your child use the mobile library service?

% YES — "Wourself as an Individual' and ’fqmll\l with

children under 11 only’ *

Yoursedl a5 an lndheedisal

A Feemiby with children under 11

H YES = Yourself a2 an Individual” and Family with

childran undar 11 only’ *

- Aged 21 - 40 | 4%
Agad 41 - 50 | o6&
Aged 51 - B I L

P Agent 61— 70 | 75

fped 7180 | s
Aged 81 or over | e
Compades thamesles disablad | 8N
0o rot consider themsehies disabied | 73w

Bz All angeering (L267)
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Just under three quarters (74%) of Individuals / Families with children under 11 that use the
Mobile Library Service have done so in the last month.

ALL INDIVIDUALS { FAMILIES WITH CHILDREN UNDER 11

More than

Within the 3 year ago,

last year, MN=130, 16%

W=34, 3%
Within the
last three
manths,

N=91, 8%

Within the
last manth,

N=B88, ]

When did you last use the Mabile Library Service?

% WITHIM THE LAST MONTH — "Yourself as an

Individual’ and family with children under 11 only’ *

Yomirssall as an nsd bl i TEH

A family with chiddron wnitar 11 5a%

8 WITHIN THE LAST MONTH - Yourself as an

Indilwldual’ and Tarmily with children under 11 anly* *

Péale | 7%
Fedrale i Tk
Aged 21 - 40 |
Aged 41 - 50 | e
Agedd 51 - &0 | 5%
i Apedd 61— 70 | 7ot
fged 71 - 80 | - Ess
Aged 81 or ower | o
Copaidar thamsedses dushled | Bak,
[ mot corsider themeslves dnahled | 7%

s FESRONEas from organisations

Basi: All answering |1.145)

Just under half (46%) of Individuals / Families with children under 11 use a library building.

ALL INDIVIDUALS { FAMILIES WITH CHILDREN UNDER 11

MN=670,
54%

Do you or your child also use a library building?

% YES = "Yourself as an Individual” and Family with

children under 11 anly’ *

| Erid
; with childeen wndor 11 IED
" Used Mobiie Liraey Service In last year R
% YES = "Yourself as an Individual” and Femily with
children under 11 only’ *
M I 5
Faraka | san
Aged ] | i%

- P n I 12N
g 1 | -.p"._
Ageit 61 — 70 | ]
Bged 7 80 | 2%
Aged 81 or over | ¥
Commder thampalyey disabdad | 3N
Do ot consider themsehées disabied |_ 1%

B All gnswering {1.234)
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As perhaps expected, the most common perceived value of the Mobile Library Service is the
borrowing of books (94%). Just under seven in ten (68%) value that it comes to their village /
community. Just over a third value it as a chance for a chat and a place to meet neighbours /
friends (35% and 34% respectively). The perceived value of chance for a chat and a place to
meet neighbours / friends increases with age.

What do you value from the mobile library service?

ALL INDIVIDUALS [ FAMILIES WITH CHILDREN LUNDER 11

M=1,077,

B Ing book:
arrowing books 4%

It comes to my
village [ n=782, 62%
community
Chance for a chat n=403, 35% ] =
B SELECTED — Yourself asan
Chance for Ploce to meat:
Indvidual’ and ‘famiby with o =
a chat nesighbours { Frisnds
children under 11 only” *
|
P e et Aped 11- 4D | g% il
neighbours / n=384, 34% T 1 ” g
Agedd 41 - 50 P e
friends i - =y
Aged 51 - 60 | 13% 1%
N Aged B1— T I 155, Jak,
Barrowing other Pttt il ! S walES ] Li
=145, 13% Aged 71 — B0 4 r
tems Aged 71 - ED ] T, 1
Aed B o covmy | 1o F4%
B All gnewsering |1.142) L}
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MAIN CONSULTATION: AGREEMENT WITH PROPOSALS

Consultees were first asked to indicate their level of agreement with the following elements
of the proposals put forward, namely:

e Withdraw or remove mobile library stops that consistently have no visitors over at
least six months

e Merge stops which service the same community
® Remove library stops if the stop is less than 2 miles from a library building

® |ncrease the minimum stop time to 30 minutes

The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Withdraw or remove mobile library stops that consistently have no visitors over at least
six months’

To what extent do you agree or disagree with this proposal?

Withdraw or remove mobile library stops that consistently have no visitors over at least
six months,

ALL INDIVIDUALS f FAMILIES WITH CHILDREN UNDER 11 % AGREE STRONGLY /| AGREE —Yourself a5 an
Individual' and ‘family with children under 11 anly'*
Strongly Yoursalt as an Individua I i
dizagres, & Famithywitfy children under 11 [
i strongly
Dls'aﬂre'-‘i-.- WG, 5 Agree, Ligad Mohile Library Service n nst yeor B2

N=77, 6%

M=355, 28%

Meither % AGREE STRONGLY / AGREE = Yourself as an
agree nor Individual’ and ‘family with children under 11 anly” ®
disagree,
N=B3; 7% el i3
Aged 21 -40 | %
Aaed 41 - 54 B
Aged 51 - G0 BN
Aged B1 - 70 it
Aged 11— Bl Bin
Aged Bl or over 1%
AEFEEI Conmsidar themsebees daliled | g%
MN=682, 54% = e

Donot consider thems=lves dnahled

* Excludes responses from O AN SaTonS

Bace! Al ansawaiTng (1,255 13

The majority of Individuals / Families with children under 11 agreed (82%) that the Mobile
Library Service should withdraw or remove mobile library stops that consistently have no
visitors over at least six months. Just under three in ten (28%) strongly agreed and just over
half (54%) agreed. 11% disagreed with the proposal to withdraw or remove these stops.
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Agreement proportions are broadly consistent when comparing Individuals and Families,
men and women, age groups and those who consider themselves disabled and not disabled.

There are no significant differences in response.

Agreement proportions are also broadly consistent by district with the following
percentages of Individuals / Families with children under 11 agreeing strongly / agreeing in

each district:

e Basildon —80%

® Braintree —86%

e Brentwood —92%

e Chelmsford —82%

e Colchester —83%

® Epping Forest —76%
* Maldon-77%

e Tendring—82%

e Uttlesford — 86%

The chart below depicts response amongst Organisations to the proposal to:

‘Withdraw or remove mobile library stops that consistently have no visitors over at least

six months’

To what extent do you agree or disagree with this proposal?
Withdraw or remove mobile library stops that consistently have no visitors over at least

six months.

Strongly Strongly
disagree, agree,
Disagree, N=3, 5% W=13, 20%
M=3, 5% % AGREE STRONGLY / AGREE —

‘Organtsations only' *

Meither Council | 72%
agree nor !
disagree, Dther organisation | Bl1%
M=12, 18%

Agres,
MN=34, 52%
Baze; AN orEanisaTEmA Andwering (65)

14
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At an overall level, agreement is slightly lower than observed for Individuals / Families with
children under 11. Just under three quarters of Organisations agreed (72%) that the Mobile
Library Service should withdraw or remove mobile library stops that consistently have no
visitors over at least six months. One in five (20%) strongly agreed and just over half (52%)
agreed. 9% disagreed with the proposal to withdraw or remove these stops. Agreement is
broadly consistent amongst Council organisations and other organisations responding.

The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Merge stops which service the same community’

To what extent do you agree or disagree with this proposal?

Merge stops which service the same community.

ALL INDIVIDUALS f FAMILIES WITH CHILDREN UNDER 11 % AGREE STRONGLY / AGREE — Yourself as an
Individual’ and ‘family with children under 11 anly”*

Strongly Yoursalf as an individua 2%
disagree, Strongly & Famithywitfy children under 11 BT%
N=111, 9% agrea, Usad Mohile Library Serdics in iast year Ba%,

N=192, 16%

Disagres, % AGREE STRONGLY [ AGREE - Yourself as an

M=193, 16%

Individual® and "family with children under 11 anly” *

Meither
Agrea nar
dizagree,

N=144, 12%

Agree, Aged Bl or ouer Eon,
W=566, 47% :

Domot conside Lk

* Excludes responses from O AN SaTonS

Baasi: All answering | L 20a)

In comparison to the proposal to withdraw / remove library stops with few visitors, a lower
proportion of Individuals / Families with children under 11 agreed (63%) that the Mobile
Library Service should merge stops which service the same community. Just under one in
ten (16%) strongly agreed and just under half (47%) agreed. A quarter (25%) disagreed with
the proposal to merge stops which service the same community.

Agreement proportions are consistent amongst men and women responding. However,
agreement with this proposal is significantly lower amongst those aged 81 or over (52%)
compared to other age groups. Agreement is also significantly lower amongst those who
consider themselves disabled (56%) compared to those who do not consider themselves
disabled (66%).
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Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district. It
should be noted, however, that agreement is significantly lower amongst those who live in
Epping Forest:

e Basildon —62%

® Braintree —69%

¢ Brentwood —69%

e Chelmsford —50%

e Colchester—62%

® Epping Forest —49%
e Maldon-62%

e Tendring—61%

e Uttlesford —67%

The chart below depicts response amongst Organisations to the proposal to:

‘Merge stops which service the same community’

To what extent do you agree or disagree with this proposal?
Merge stops which service the same community.

Strongly
Strongly agree, N=9,
disagree, 14%
N=5, 8%

% AGREE STRONGLY / AGREE —

‘Organisations only’ *

Disagree,

N=12, 19% Council | B9

Dther organisation | A9%

Meither Agree,
agres nor N=26, 41%
disagree,
h=12, 19%

flace! A8 crganinataons andwering (53] 16

At an overall level, agreement is slightly lower than observed for Individuals / Families with
children under 11. Just over half of Organisations agreed (55%) that the Mobile Library
Service should merge stops which service the same community. 14% strongly agreed and
just under four in ten (41%) agreed. Just over a quarter (27%) disagreed with the proposal to
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merge stops which service the same community. Whilst base sizes are low (n=26/28),
agreement is higher amongst Council organisations compared to other organisations
responding.

The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Remove library stops if the stop is less than 2 miles from a library building’

To what extent do you agree or disagree with this proposal?

Remove mobile library stops if the stop is less than 2 miles from a library building.

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11 % AGREE STRONGLY / AGREE — Yourself as an
Strangly Individual’ and ‘family with children under 11 anly’*

STFUI"Igl'.' Bgree, ) Yoursalf as an Indlvidg A%
disagree, N=131, 10% & Tamily witfy children undsr 1% A8%,
MN=220, 22% Usad Mohile Library Serdics m insi yepr 34%

% AGREE STRONGLY [ AGREE - Yourself as an
Individual® and "family with children under 11 anly” *

Agree, Female
M=358, 29%
Aped 21 4
Aged 41 .
aed 51 - &0 12
Aged B1 - 70 1
Disagree, Neither T =
M=327, 26% agree nar :
disagree, Aged B1 1
N=159, 13% - | :
Consider themsehes coahled 440
N=219 of those who said ‘strongly disagree / T e R —

disagree” indicoted they use o library building

* Excludes responses from O AN SaTonS

Bace! All anawaiTng [1,255) 17

Of the proposals put forward to Consultees, agreement proportions are lowest for the
proposal to remove mobile library stops if the stop is less than 2 miles from a library
building. Just under four in ten (39%) agreed with this proposal. Only one in ten (10%)
strongly agreed and just under three in ten (29%) agreed. Just under half (48%) disagreed
with the proposal to remove stops if the stop is less than 2 miles from a library building; 22%
strongly disagreed.

Agreement with this proposal is consistently lower across demographic subgroups
compared to other proposals put forward. There are significant differences in response
observed however, with agreement significantly higher amongst men (45%) compared to
women (37%). Consistent with that observed for merging stops, agreement with this
proposal is significantly lower amongst those aged 81 or over (31%) compared to other age
groups. Agreement is also significantly lower amongst those who consider themselves
disabled (29%) compared to those who do not consider themselves disabled (44%).
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Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district. It
should be noted, however, that agreement is significantly higher amongst those living in
Braintree and Maldon and lower amongst those who live in Epping Forest:

e Basildon —34%

® Braintree—52%

e Brentwood —40%

e Chelmsford —32%

e Colchester—37%

® Epping Forest—16%
e Maldon-54%

e Tendring—34%

e Uttlesford — 44%

The chart below compares the profile of all answering the Consultation and those who
indicated they disagreed with removing stops if they are less than 2 miles from a library
building and do not currently use a library building.

Gender proportions are broadly consistent but as perhaps expected there is a higher
proportion of those aged 71 and over who disagreed with removing stops if they are less
than 2 miles from a library building and do not currently use a library building, compared to
the profile of all answering the Consultation. Likewise, there is a higher proportion who
consider themselves disabled.

Profile of all answering Consultation vs. those who disagree with removing stops if they

are less than 2 miles from a library building & do not currently use a library building.

ALLINDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11

Disagree with 2 miles
proposal and don't use
library building currently

All answering
Consultation

DEMOGRAPHIC PROFILE

| = Mala 22% 19%
Fermale 75% 79%

- Prefer not 1o answer 1% Pl
I

- Aged 21-40 T B% |
| - Aged 41-50 i i 11% i 5% '
| -Aged 51-60 13% 9%

-hged 61 =70 21% 20%

-Aged 71-80 2TH ke
| -Aged 81 or over 20 28%
I Prefer not to answer 2% 2%
I

- Consider themselves disabled J0% A4%

- Do not consider themselves disabled 40% 56%

Base; A8 arswering [1,255) -
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For the purposes of clarity, the chart below depicts response amongst Individuals and
Families with children under 11 only, as well as demographic subgroups to the same
proposal but excludes those who indicated they also use a library building.

- Excluding those who indicated they also use a library bullding

Strangly
agres,
Strongly
disagres; =37, &%

M=206, 28% _

Apree,
N=183, 25%

|
| “._MNeither
AEFEE NOr
dizagree,
N=34, 13%

Disagree, |
N=183, 25%

To what extent do you agree or disagree with this proposal?
Remove mobile library stops if the stop is less than 2 miles from a library building.

% AGREE STRONGLY / AGREE — Yourself as an

Individual’ and ‘family with children under 11 onky” *

Yesursalf asan nddividua

A familly with chaldres wndsr 1

EEE

EF k1

Lisadd Régehlle Library Seedcs in last woa

IrN

% AGREE STRONGLY / AGREE — Yourself as an

Individual’ and ‘family with children under 11 onky” *

Aged 71 - 80

Aigred B o ower

dead|ed

Considsr themmehes

Do ot consider themselves dahled

Basu: Al angwering {723

* Excludes TESEONEES ITOM Organisatmons
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Filtering results on these Consultees only results in a third (33%) agreeing with the proposal
to remove mobile library stops if the stop is less than 2 miles from a library building; just

over half (54%) disagreed.

Agreement proportions by demographic group are broadly consistent with that observed
previously. Agreement with the proposal is significantly higher amongst men (41%)
compared to women (30%). Agreement is also significantly lower amongst those who
consider themselves disabled (29%) compared to those who do not consider themselves

disabled (37%).

The chart below depicts response amongst Organisations to the proposal to:
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‘Remove library stops if the stop is less than 2 miles from a library building’

To what extent do you agree or disagree with this proposal?
Remove mobile library stops if the stop is less than 2 miles from a library building.

Strongly
agree, N=9,
14%
SO % AGREE STRONGLY / AGREE —
Sleagree, ‘Organtsations only’ *
N=18, 28%

Council | A%

Dther organisation | A5%

Agree,
MN=13, 23%

Disagres, Maither

M=18, 258% agree nor
disagree,
N=5, E%

Fezai: All arganssarionsanswering 1651
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Response is broadly consistent to that observed (at an unedited level) for Individuals /
Families with children under 11. Just over a third of Organisations agreed (37%) that the
Mobile Library Service should remove mobile library stops if the stop is less than 2 miles
from a library building. 14% strongly agreed and just under a quarter (23%) agreed. Just over
half (55%) disagreed with the proposal. Whilst base sizes are low, agreement is higher

amongst Council organisations compared to other organisations responding.

The chart below depicts response amongst Individuals and Families with children under 11

only, as well as demographic subgroups to the proposal to:
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‘Increase the minimum stop time to 30 minutes’

To what extent do you agree or disagree with this proposal?

Increase the minimum stop time to 30 minutes.

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11 % AGREE STRONGLY / AGREE — Yourself asan
Individual’ and ‘family with children under 11 anly”*
Stn:mgll,,r Yoursalf as an individua BT
BPSEQ[EE. d|5agrg¢el. A Family with children under 11 TN
N=113_. g N=3|:|.. 2% SVTJHE".' Upad Momile Library Servics o st yeor B5%
Agrea,
MNelther M=274. 230 % AGHEE STRONGLY / AGREE — Mourself &= an
; Individual’ and ‘Tamily with children under 11 anly” *
agree nor
diSEEfE'Er Flsle BaA%
N=241, 20% Famale | 7%
Aged 21 40 T
Aged 41 — 50 | Tam
Agedd 51 - 60 T
Aped 51— 70 & i
Aped T1 -8 5%
Aped B1 oo ower E5%
Agree,
N=561, 46% Capiliber thermsebes aabiled BN
Do mo® cormliar thamealves dmanled ek
* Excludes responses from ongankations
Basil All answering {1.219) 0

Response to this proposal is broadly in line with response to merging stops which service
the same community. Just over two thirds (68%) of Individuals / Families with children
under 11 agreed that the Mobile Library Service should increase the minimum stop to 30
minutes. Just over one in five (22%) strongly agreed and just under half (46%) agreed. One
in five (20%) neither agreed nor disagreed and just over one in ten (12%) disagreed.

Agreement with the proposal is significantly higher amongst Families with children under 11
(76%) compared to those responding as Individuals (67%). Agreement with the proposal is
significantly higher amongst women (71%) compared to men (63%). There are no significant
differences to this proposal by age or when comparing those who consider themselves to
have a disability and those who do not.

Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district. It
should be noted, however, that agreement is significantly higher amongst those who live in
Basildon and lower amongst those who live in Braintree:

e Basildon —82%

® Braintree — 60%

e Brentwood —-78%
e Chelmsford —66%
e Colchester—70%
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® Epping Forest —73%
e Maldon-61%

e Tendring—73%

e Uttlesford —61%

The chart below depicts response amongst Organisations to the proposal to:

‘Increase the minimum stop time to 30 minutes’

To what extent do you agree or disagree with this proposal?
Increase the minimum stop time to 30 minutes.

Strongly
5t |
; Sl agree, N=9,
disagree, 14%
Disagree, N=2, 2%
N=6, 9% % AGREE STRONGLY [/ AGREE —

‘Organtsations only' *

Council | 523%
Dther organisation | B1%
Meither
agree nor
disagree,
N=21, 32%
Agree,
MN=27, 42%

Basi: All arganssations answesing {B5) 21

At an overall level, agreement is slightly lower than observed for Individuals / Families with
children under 11. Just over half of Organisations agreed (55%) that the minimum stop time
should be increased to 30 minutes. 14% strongly agreed and just over four in ten (42%)
agreed. Just over one in ten (12%) disagreed with the proposal. The proportion of
Organisations indicating they neither agree nor disagree is relatively high at 32%. Whilst
base sizes are low, agreement is higher amongst other organisations compared to Council
organisations responding.

After asking Consultees to indicate their level of agreement with each of the proposals,
Consultees were given the opportunity to comment on their reasons for their level of
agreement in their own words. Lake Market Research have reviewed the free text
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comments that Consultees provided and have developed a codeframe to group together
common themes, to quantify the feedback received.

The chart below summarises the comments made by at least 3% or more Individuals /
Families with children under 11 who gave an agreement score to at least one of the

proposals:

Please tell us why? Coded into quantitative themes

Remove mobile library stops if the stop is less than 2 miles from a library bullding.

Withdraw or rernove mobile library stops thot consistently has no visitors over ol least six months
Merge staps which service the same community.
Increase the minimum stop time to 30 minutes

M Hime to browse [ select books [ placa order _ 14%
I 10%
& longer stop provides more Bexibility in arrecal times |/ bess rush _ 2%

Lass queueing / 1ess wirdting / more relaxed [/ more sodalising - 5%

20 mviraTes ks adeguate - S

Better for the elderly § disabled f those with lack of mohiity - 4%

Like idea of moareased times { makes sense § 30 mins more realistic

Length of stop should depend on rumber of users [ location - 3%
Mead 1o e e serulce contlnues / people dapend on it - %
Wil encourage more paople o s 1) aflows greatar aloess - 3%
I miles from a building is too far away)l miles hetween stops too fas - 3%

Comnining stops will raquire & kongar stopping time at each - 3%

walued by alderdy § lilelne to remote Communities - 395 )
| Responsas 3% and
Thanges snould depend on location & type of us= [ fexibility needed - 3% above shown

Hase A8 ardiwering alsaiat a 010 progosal (1.3848)
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The most common factors noted concern increasing the minimum stop time to 30 minutes
as follows:

‘More time to browse / select books / place order’ — an example comment given by
a Consultee is as follows ‘This would give people more time to browse and choose
books, especially if they want to take enough to read for 3-4 weeks.’

‘Like idea of increased times / makes sense / 30 minutes is more realistic’ — an
example comment given by a Consultee is as follows ‘15 minutes is too short a
window to remember that the library vehicle is there and get to it browse the book
selection; especially if it's cold or raining and people don't want to hang around
waiting for library to turn up.’

‘A longer stop provides more flexibility in arrival times / less rush’ — an example
comment given by a Consultee is as follows ‘There are elderly people who find it
difficult to remember to get to the van in time and take a while to get there.’
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e ‘Less queueing / less waiting / more relaxed / more socialising’ — an example
comment given by a Consultee is as follows ‘To allow an unrushed enjoyable
occasion where books can be looked at and choices made.’

® ‘20 minutes is adequate’ — an example comment given by a Consultee is as follows
‘20 minutes is long enough otherwise people hang about chatting.’

Consultees were then given the opportunity to comment on any other criteria you think
Essex County Council should use to decide where mobile library stops should be. Lake
Market Research have reviewed the free text comments that Consultees provided and have
developed a codeframe to group together common themes, to quantify the feedback
received.

The chart below summarises the comments made by at least 2% or more Individuals /
Families with children under 11 who gave an agreement score to at least one of the
proposals:

Are there other criteria you think we should use to decide where mobile library stops

should be? Coded into guantitative themes

Mobilivy ¢ disability / consider dernographics J size of population _ 10%
Age / sheltered housing / care homes _ 8%
Access o public transpart and regulur bus services _ T
Different evaluation tor isolated frural f access by public transport - 0%
Mo/ Nathing - 4%
Parking availability / ease of parking - 3%
Stops should be positioned incentre to atlow easier access - 3%
Keep staops near schools / consider schooks attending - 3%
Utilise other locations [ school librarias ¢ church halls for stops . 2%
Safety of atcess /! need to consider traffic / ease of boarding . 2%
Comnvenient places | near supermarkets [ by other activities . 2%

Responsas 2% and
Consider pre-school children f encourage young . 2% above shown

Hase! AB anspwering abaist A 010 proposal {1.386] 4

The most common factors noted echo previous comment made with regard to the
demographic make-up of the surrounding population, e.g. age and ability, as well as
transport access / availability:
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‘Mobility / disability / consider demographics / size of population’ — an example
comment given by a Consultee is as follows ‘I think the age of the population needs
to be looked at. Many of the people on my estate which the Martinsdale and
Craigfield avenue stops cater for are elderly and when they meet in the library van it
is very social and an important part of our community.’

‘Age / sheltered housing / care homes’ — an example comment given by a Consultee
is as follows ‘Close to old people's homes or sheltered housing, where there is poor
public transport. Areas of Colchester like Highwoods that don't have library facilities.”

‘Access to public transport and regular bus services’ — an example comment given
by a Consultee is as follows ‘Location in relation to public transport. If public
transport cannot get to a library location that is nearby then mobile library should be
maintained.’

‘Different evaluation for isolated / rural / access by public transport’ — an example
comment given by a Consultee is as follows ‘A small rural community may have small
population so fewer numbers will be inevitable on the bus but the visit will be
extremely valuable.’
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MAIN CONSULTATION: AGREEMENT WITH FREQUENCY AND TIMING
PROPOSALS

Consultees were then asked to indicate their level of agreement with the frequency and
timing elements of the proposals put forward, namely:

® Visiting a stop once every three weeks. This would mean fewer stops available
overall but there would be a gap of three weeks between visits.

® Visiting a stop once every four weeks. This would mean fewer stops available overall
but there would be a gap of three weeks between visits.

e Stops available on different days than currently available. This could mean stops
available on Sundays, Mondays or later in the day.

The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Visiting a stop once every three weeks. This would mean fewer stops available overall but
there would be a gap of three weeks between visits.’

To what extent do you agree or disagree with this proposal?

Visit a stop once every three weeks. This would mean fewer stops available averall but
there would be a gap of three weeks between visits.

ALL INDIVIDUALS / FAMILIES WITH CHILDREM UNDER 11 % AGREE STRONGLY / AGREE — Yourself as an
Individual’ and ‘family with children under 11 anly**
Strongly Yoursalf as an indlvids | sa%
NdiSEEFE'Er Strnnglv A Family with children und=r 11 | aE%
=1 l?r 10% N:a],,EIrfe‘lﬂ-% Usad Mohile Library Serdics i insi yepr 553
% AGHREE STRONGLY / AGREE = "fourself &z an
[:';s__azg;;;' Individual’ and ‘Tamily with children under 11 anly” ®
19% Flsle L%
Female o
Aged 31 -&0 49%
Aged 41 — 5L | A7%,
Agedd 51 - 60 | 55
N-gg::lei?'}f Aped BL-70 | Eo%
’ Aged T1—50 53,
Meither = =
Aged B1 o over E1%
dgree nor
disagree, g st dieablad
N=176, 15% t
Doy ot cordldar thameslues dwabled | 5

* Excludes responses from organksations

Base: All sngwering {1101

Just under six in ten (56%) of Individuals / Families with children under 11 agreed with the
proposal for the Mobile Library Service to visit a stop once every three weeks. Just under
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one in ten (9%) strongly agreed and just under half (47%) agreed. Just under one in five
(19%) neither agreed nor disagreed and one in three (29%) disagreed.

Agreement with the proposal is significantly higher amongst those responding as Individuals
(58%) compared to Families with children under 11 (48%). Whilst there are no significant
differences to this proposal by age, a higher proportion of those aged 61 or over agreed
with the proposal. Response is broadly consistent comparing men and women, and those
who consider themselves to have a disability and those that do not, with no significant
differences observed.

Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district. It
should be noted, however, that agreement is significantly lower amongst those who live in
Epping Forest:

e Basildon -57%

® Braintree —56%

® Brentwood —-54%

e Chelmsford —57%

e Colchester —59%

® Epping Forest—43%
e Maldon—-64%

e Tendring—55%

e Uttlesford —52%
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The chart below depicts response amongst Organisations to the proposal to:

‘Visiting a stop once every three weeks. This would mean fewer stops available overall but
there would be a gap of three weeks between visits.’

ALL ORGANISATIONS

Strongly
disagree,
W=7, 11%

Disagree,
M=12, 18%

Meither
agree nor
disagree,
MN=18, 27%

Strongly
agree, N=d,
6%

Agree,
M=25, 38%

To what extent do you agree or disagree with this proposal?

% AGREE STRONGLY / AGREE —

‘Organtsations only’ *

Council

Visit a stop once every three weeks. This would mean fewer stops available averall but
there would be a gap of three weeks between visits.

Dther organisation

Basi: All arganssations answesing {661
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At an overall level, agreement is slightly lower than observed for Individuals / Families with
children under 11. Just over four in ten Organisations agreed (44%) with visiting a stop every
three weeks. 6% strongly agreed and just under four in ten (38%) agreed. Just under a third
(29%) disagreed with the proposal. The proportion of Organisations indicating they neither
agree nor disagree is relatively high at 27%. Whilst base sizes are low, agreement is higher

amongst Council organisations compared to other organisations responding.
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The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Visiting a stop once every four weeks. This would mean fewer stops available overall but
there would be a gap of four weeks between visits.’

To what extent do you agree or disagree with this proposal?

Visit a stop once every four weeks. This would mean fewer stops availoble overall but
there would be a gap of four weeks between visits.

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11 % AGREE STRONGLY / AGREE — Yourself as an
Individual’ and ‘family with children under 11 anly’*

Yoursalf as an Individia a0%

Strongly
H STFDHEW A Family with children und=r 11 0%
dlsigres, agres, ¥ "| . &0 umder :
N=2."2r 23% N=128 11% Upad Momile Library Servics o st yeor 8%

% AGHEE STRONGLY / AGREE - Yourself &= an
Individual’ and ‘Tamily with children under 11 anly” *

Agroe,
N=332, 28% =
Aged 41
ged 51 - 60
aged Bl
Disagrea, . Aged T1— 80
N=3432, 29% Neither Bl e e il
agree nor
dizagree, Comlber themsebes dnatiled 10%
Nzizz" 10% Do ot copsii

et from organisatbons

Basi: All angwering {1.196) 2

As perhaps expected, agreement proportions are significantly lower than observed for
stopping every three weeks. Just under four in ten (38%) of Individuals / Families with
children under 11 agreed with the proposal for the Mobile Library Service to visit a stop
once every four weeks. Just over one in ten (11%) strongly agreed and just under three in
ten (28%) agreed. One in ten (10%) neither agreed nor disagreed and just over a half (51%)
disagreed; 23% strongly disagreed.

Agreement with the proposal is significantly higher amongst those responding as Individuals
(40%) compared to Families with children under 11 (30%). Whilst there are no significant
differences to this proposal by age, a higher proportion of those aged 61 or over agreed
with the proposal. Agreement is significantly higher amongst women (40%) compared to
men (32%). Response is broadly consistent comparing those who consider themselves to
have a disability and those that do not with no significant differences observed.

Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district. It
should be noted, however, that agreement is significantly higher amongst those who live in
Braintree and Tendring and lower amongst those who live in Epping Forest:
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e Basildon -27%

® Braintree —48%

e Brentwood —43%

e Chelmsford -41%

e Colchester—33%

® Epping Forest —19%
e Maldon—-28%

e Tendring—50%

e Uttlesford —48%

The chart below depicts response amongst Organisations to the proposal to:

‘Visiting a stop once every four weeks. This would mean fewer stops available overall but
there would be a gap of four weeks between visits.’

Strongly Strongly
disagree, agree, N=3,
M=13, 19% T
Agree,
MN=16, 24%

Disagree, Neither

MN=24, 36% agree nor
disagree,
N=9, 13%

there would be a gap of four weeks between visits.

To what extent do you agree or disagree with this proposal?
Visit a stop once every four weeks. This would mean fewer stops availoble overall but

% AGREE STRONGLY / AGREE —

‘Organtsations only' *

Council | 348%

Dther organisation | 293

Base: All arganssations anewering [67)

At an overall level, agreement is slightly lower than observed for Individuals / Families with
children under 11. Just over three in ten Organisations (31%) agreed with visiting a stop
every four weeks. 7% strongly agreed and just under a quarter (24%) agreed. Just over half
(55%) disagreed with the proposal, with a lower proportion that observed for three weeks

indicating they neither agreed nor disagreed.
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The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to the proposal to:

‘Stops available on different days than currently available. This could mean stops available
on Sundays, Mondays or later in the day.’

To what extent do you agree or disagree with this proposal?

Stops available on different days than currently available. This could mean stops available
on Sundays, Mondays or later in the day.

ALL INDIVIDUALS / FAMILIES WITH CHILDREM UNDER 11 % AGREE STRONGLY [ AGREE — Yourself as an
Individual’ and ‘family with children under 11 anly”*
Strongly Yoursalf as an iredlidan 49%
diSEEF&E‘. Strﬂnglv & Family with children umder 11 B
M=37, 8% agres, TRV = SO =

N=134, 13% Used Mohile Lilirary Service in tast yeo
Disagres, T f ‘
N=170, 15% % AGREE STRONGLY / AGREE — Yourself as an

Individual’ and ‘family wich children under 11 only’ ®

Aged 11 -40

Aged 41— 50 5N
Agree, T
N=434,37% |~
gedl B1 70
71 3
Melther !
agres nor gl 51
disagres, =
MN=323, 28% L il I

nses from arganisathong

B! All angwering {1.158)

Response varies quite considerably for this element of the proposal, compared to all others.
This is in part due to the proportion indicating they neither agree nor disagree (28%). This is
likely due to the reality of response depending on whether the revised stop timing proposed
for their stop (e.g. time of day and chosen day) being known and/or suitable to them
personally.

Just under half of Individuals / Families with children under 11 agreed with stops being
available on different days than currently available. Just over one in ten (12%) strongly
agreed and just under four in ten (37%) agreed. Just under a quarter (23%) disagreed.

Agreement proportions are broadly consistent comparing men and women with no
significant differences observed. Whilst there are no significant differences to this proposal
by age, a higher proportion of those aged 60 or under agreed with the proposal. Response is
broadly consistent comparing those who consider themselves to have a disability and those
that do not with no significant differences observed.

Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 agreeing strongly / agreeing in each district.
There are no significant differences observed:

31




e Basildon —50%

® Braintree —54%

e Brentwood -41%

e Chelmsford —46%

e Colchester —48%

e Epping Forest —50%
e Maldon—-45%

e Tendring—51%

e Uttlesford —47%

The chart below depicts response amongst Organisations to the proposal to:

‘Stops available on different days than currently available. This could mean stops available
on Sundays, Mondays or later in the day.’

To what extent do you agree or disagree with this proposal?
Stops available on different days than currently available. This could mean stops available

on Sundays, Mondays or later in the day.

Strongly
Strongly agree, N=2,
disagree, 3%

N=7, 11%
% AGREE STRONGLY / AGREE —

‘Organtsations only' *

Disagree Council | I6%
M=16, 25% Agree, |
N=20, 31% Dther organisation | 37%
Meither
agree nor
disagres,
=20, 31%
Fezai: All arganssarionsanswering 1651 i

At an overall level, agreement is lower than observed for Individuals / Families with children
under 11. Just over a third of Organisations agreed (34%) with stops being available on
different days than currently available. 3% strongly agreed and just under a third (31%)
agreed. Just over a third (35%) disagreed with the proposal. The proportion of Organisations
indicating they neither agree nor disagree is relatively high at 31%.
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After asking Consultees to indicate their level of agreement with each of the frequency and
timing proposals, Consultees were given the opportunity to comment on their reasons for
their level of agreement in their own words. Lake Market Research have reviewed the free
text comments that Consultees provided and have developed a codeframe to group

together common themes, to quantify the feedback received.

The chart below summarises the comments made by at least 3% or more Individuals /
Families with children under 11 who gave an agreement score to at least one of the
proposals:

Stop nesds to be on a consistent day / time of the week / cannot vary

Please tell us why? Coded into quantitative themes
Visiting each stop once every three weeks.

Visiting each stop once every four weeks .

Stops available on different days than currently avallable. This cowld mean stops available on Sundaoys,

Mondays or later in the day.

Acceptable i service S my stop |5 then protected

Proposed tme of sop s Inconvenient [ prefer my current day § thme

Weekend § evening access s more convenient for families [ school

childran f difficult to use during the week - %

Timing of stops need to Hexible / matched to the demagraphic that

use it | = schoals, elderly, those warking

D't think Sunday vislts-are pecessary [ appropelate

Weskend / evening access allows more people to use the senice / - 4%

BnNCourages increased Jse

Makes no difference oo me / no mapor impaces S Aoy day [ tirme of the

waek - 4%

3 weeks is acceptable § waorks wall f matches library service - A%

Changing days may not suit everyone / people will have to adjust - 3%

Responsas 3% and
above shown

Hase A8 ardiwering alsaiat a 010 progosal (1.3848)

20

The most common factors noted concern the timing of the stop. A proportion of Consultees
within the most common mention believe their stop day could vary (which is unlikely to be
the case in reality):

‘Stop needs to be on a consistent day / time of the week / cannot vary’ — an
example comment given by a Consultee is as follows ‘As long as the day is the same
regular one it would be OK but it has to be always on the same day. If you vary the
day people will get confused as to which day and not bother coming.’

‘Acceptable if service / stop is then protected’ — an example comment given by a
Consultee is as follows ‘I don't mind how it is arranged but | feel passionately that |

just couldn't manage without the mobile library.’

‘Proposed time of stop is inconvenient / prefer my current day / time’ — an
example comment given by a Consultee is as follows ‘Being flexible to keep the
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service. However, | would prefer to keep to the present day and time also it is
established in the community.’

‘Weekend / evening access is more convenient for families / school children /
difficult to use during the week’ — an example comment given by a Consultee is as
follows ‘Increasing the days available | feel would allow for the service to be used
more. Weekend stops would enable those who work during the week to access the
library service as the current opening hours of our local Frinton branch do not
consider working families.’

‘Timing of stops need to be flexible / matched to the demographic that use it e.g.
schools, elderly, those working’ — an example comment given by a Consultee is as
follows ‘Our current service (and in the surrounding villages) arrives at a time
accessible for children (after school hrs) and if this would to be changed then | don't
think children in my local rural community would have the opportunity to visit a
library!”

‘Don’t think Sunday visits are necessary / appropriate’ — an example comment
given by a Consultee is as follows ‘Don't agree with Sunday working, there is too
much of it at the moment. | wouldn’t use it if only came on Sunday.’

34




MAIN CONSULTATION: FUTURE ACCESS TO LIBRARY SERVICES

Consultees were then asked to indicate whether it is likely they will be able to access other
library services if their mobile library stop was withdrawn.

The chart below depicts response amongst Individuals and Families with children under 11
only, as well as demographic subgroups to this scenario:

If your mobile stop is withdrawn, is it likely that you can access other library services?

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11

Don't % NO — Yourself as an Individua!® and “family with
krow, chikdren under 11 only’ *
M=194 YWomrsalf as an individas | azk
16% A Family with children under 11 28%

% NO = Yoursell as an Individual’ and family with
children under 11 anly"

N=53 af those who said ‘no” indicated they D ot coml
use o brary bullding

Bace; A8 arswering [1,198] 8

Just over four in ten (44%) of Individuals / Families with children under 11 indicated they
would be able to access other library services if their mobile library stop was withdrawn.
Four in ten (40%) indicated that they would not and 16% indicated they were unsure
whether they could or not.

A significantly higher proportion of those responding as Individuals indicated they would not
be able to access library services (42%) compared to Families with children under 11 (24%).
There are marked significant differences by age with a significantly higher proportion of
those aged 81 or over indicating they would not be able to access library services (65%).
There are also marked significant differences by disability with a significantly higher
proportion of those who consider themselves disabled indicating they would not be able to
access library services (61%).

Agreement proportions are broadly consistent by district with the following percentages of
Individuals / Families with children under 11 indicating they would not be able to access
library services if their mobile library stop was withdrawn. It should be noted, however, that
a significantly higher proportion of those living in Epping Forest and a significantly lower
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proportion of those living in Braintree and Colchester would not be able to access library

services:

e Basildon -33%

® Braintree —30%

¢ Brentwood —38%

e Chelmsford —42%

e Colchester—34%

® Epping Forest—61%
e Maldon—-45%

e Tendring—45%

e Uttlesford —40%

For the purposes of clarity, the chart below depicts response amongst Individuals and
Families with children under 11 only, as well as demographic subgroups to the scenario
but excludes those who said they currently access a library building from the base

answering.

Don't
know,
MN=198,

No, N=417,
37%

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11
— Excluding those who said they currently access a library building

Hace: A arawaring [1,135)

If your mobile stop is withdrawn, is it likely that you can access other library services?

% MO = Yoursell as an Individual’ and 'Tamily with

children under 11 anky’ *

Yowsedf ey an indedideal

9% |

A fomay with childeen under 11

19% |

% MO — Yoursalf as an Individual' and family with

children under 11 only’ *

%
t
-

T

Aged 71 —-80

Congider themselves disabled

Do et consaler themeehas dizalda

* Bxcludes responses from organlsations

20

The removal of these Consultees results in just under half (46%) indicating they would be
able to access library services if their mobile stop was withdrawn; 37% indicated they would
not be able to access and 17% indicated they were unsure.

The proportions indicating they would not be able to access library services by demographic
group are broadly consistent with that observed previously. A significantly higher proportion
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of those responding as Individuals indicated they would not be able to access library
services (39%) compared to Families with children under 11 (19%). There are marked
significant differences by age with a significantly higher proportion of those aged 81 or over
indicating they would not be able to access library services (63%). There are also marked
significant differences by disability with a significantly higher proportion of those who
consider themselves disabled indicating they would not be able to access library services
(58%).

Following questions concerning the proposals put forward for the Mobile Library Service,
Consultees were then asked:

e Would you or someone you know be interested in applying for a Friends and Family
card?

® Areyou interested in volunteering for the Home Library Service?

® Are you interested in getting involved in setting up a community library?
Just over one in ten Individuals / Families with children under 11 (12%) indicated they would
be interested in applying for a Friends & Family card. Just over a third (34%) are unsure;
likely due to limited awareness of the card itself. As perhaps expected, interest is higher
amongst those responding as a Family with children under 11 (21%) compared to those

responding as Individuals (10%). In addition, interest is higher amongst those aged 21 and
40 (24%) and 41 and 50 (22%).

Would you or someane you know be interested in applying for a Friends & Family card?

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11

% YES — "Yourself as an Individual' and family with

children under 11 only’ *

Youraedl a5 an bmdbedual | 1ok

Don't Yes, & Femily with children under 21 | 2%
know, N=125,

2 13%
n=368, % YES = Yourself 3z sn Individual” snd Family with
- children undar 11 onky’ *

Mk | 9%

Famals | 12%

40 |
"-«i‘l 1-50 |
g (7] | !
f Agad 51— 70 | 1o
By 40 | =
Aged 81 or oue | 5%
for thamzelyes disablad |
L y lon der themsehies disabied 1 1
MN=588,
54%
Basi: All answering {1052) an
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Just under one in ten Individuals / Families with children under 11 (9%) indicated they would
be interested in volunteering for the Home Library Service; three quarters (76%) indicated
they would not be interested. Interest varies across the demographic subgroups with no
clear pattern of response and no significant differences observed.

Are you interested in volunteering for the Home Library Service?

% YES — "Yourself as an Individual' and family with
children under 11 only" *

Don't Youraedl a5 an bmdbedual | i,
ko, Yes, N=g3, A, Fevmiby with children under 11 |
n=16&, 9%,

% YES = "Yourself a2 an Individual” and family with
children undar 11 onky’ *

Aged ] | 1%
- Agod 41— 50 | =%
A 51.- B | =%
Agand 0 | 1am
Hggmdd 72— 4D | e
Aged 81 or oyer | 2%
1
Congader thamsslves disablad | =
Do rot consider themsehies disabied | 11%
e, -
M=8332,
75t se5 from arganisations
Beavsie: All gnewering {1051} Es |
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Just over one in ten Individuals / Families with children under 11 (12%) indicated they would
be interested in getting involved in setting up a community library; just over two thirds
(69%) indicated they would not be interested. Interest varies across the demographic

subgroups with no clear pattern of response and no significant differences observed.

ALL INDIVIDUALS / FAMILIES WITH CHILDREN UNDER 11

% YES — "Yourself as an Individual' and family with

children under 11 onky' *

Don't G Youraedl a5 an bmdbedual | 11K
knoaw, s & Femily with children under 21 | 1s%
M=124,
Ay 12%
19% % YES = "Wourself 82 an Individual’ and Family with
children undar 11 onky’ *
Maie | 13
SRR | 11%
- Aged i} | 14%
- B 0 | 11
ngeis 1 | 10
Agand i} | 2o
A 71 8D | 105
Aged 81 or oyer | I
Congder thamselyes disablad | a%
Do rot consider themsehies disabied | 13%

M=745,

69 * Excludes TESEONSES IO Organisatmns

Basi: All answering {1,077

Are you interested in getting involved in setting up a community library?

A

Finally, Consultees were asked whether there is a venue near them that they think would
make a good venue for a community library. The most common mention is a village /
community hall (263 mentions — 159 named a specific village hall and 104 referenced a
village / community hall as an appropriate venue. There were few other specific suggestions

made.
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CHILDREN & YOUNG PEOPLE CONSULTATION: RESPONSE SUMMARY

40 responses have been recorded for the Children and Young People Consultation. 63
respondents opened the Consultation but didn’t answer any questions or only answered the
first question. The chart below provides an overview of the Children and Young People aged
under 16 who responded to the Consultation:

| GENDER
i Male £
! -l'l'-|||.'4I= T Bl1%
i Prefer not to answer 1%
| ETHMICITY

Whire British 025
i Miad White / Black. Carlbbean 5%
| MiedWhite/Asian E
! fimed Orher 3%
| FarmH
E Chrlstian Gi%
l Mane 0%
! Breter not o angwer o

IMPAIRMENT [ DISABILITY
Yas %
N a7,
DISTRICT
Baslkden 3
Braintres o
Brenturood 50
Casthe Polnt 3%
Chalmsford 113
- Cokchesger %
- Harlow S0
I';1E-_'-n 11%
- Hachiford 3%
'~ Tandrirg 1%
Uttlesford 18%

Profile of Children and Young People aged under 16 responding
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Just over three quarters (78%) use the Mobile Library Service.

HAVE AN ESSEX LIBRARY CARD USE MOBILE LIBRARY SERVICE
- Yes S8% -¥Yes alot 47%
- Mo 2% -Yes g-bit 311%
» No not a lot 4%
MODE OF TRAVEL TO LIBRARY - No'not at.all 18%
- lwalk 22% MODE OF TRAVEL TO MOBILE
LIBRARY
- | use it'at my school 17%
o | walk Té%
-1 go by car T8%
- | use it at my school 17%
-1 go by bus 17%
- | go by car 12%
«| go by bleycle 5%
~| get there another way M

Children and Young People: Library usage
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The chart below summarises response amongst Children and Young People aged under 16
to the proposals to:

e ‘Remove Mobile Library stops if the stop is less than two miles from another library
service.’

e ‘Remove Mobile Library stops if the stop has had no visitors in the last six months.’
® ‘Increase the minimum stop time to 30 minutes.’

* ‘The Mobile Library could visit fewer stops.’

Children and Young People — Proposal response (1)

Remove Maoblbe Library stops if the stop Is less
than two miles from another library service

Remaove Mobile Library stops if the stop has |
36% 2 23109 | 8%
had no visitors In the last six months T 6% |g%
Increase the minimum stop time te 30 minutes 33% 44% H o

The Mobile Library could visit fewer stops

® Strongly agree  ® Agree @ Meither agree nor disagree @ Disagree @ Strongly disagree

Base: A arswering (39,40} 35

Response to removing Mobile Library stops if the stop has had no visitors in the last six
months is consistent with that observed in the main Consultation at 82% agreement (82%
also observed for the main Consultation). Response to increasing the minimum stop time to
30 minutes is higher than the main Consultation at 77% (compared to 68% observed for the
main Consultation).

Response to removing Mobile Library stops if the stop is less than two miles from another
library service is lower at 28% (compared to 39% observed for the main Consultation).

Just under half (46%) agree the Mobile Library could visit fewer stops.
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The chart below summarises response amongst Children and Young People aged under 16
to the proposal:

‘The Mobile Library could visit each stop once every three weeks.’
‘The Mobile Library could visit each stop once every four weeks.’

‘The Mobile Library could run on more days than it does now and later in the day.’

Children and Young People — Proposal response (2)

The Mabile Library could visit each stop once
every three weaks

The Mobile Library could visit each stop ance
every four weeks

The Mobile Library could run on more days
than it does now and later in the day

® Strongly agree  ® Agree @ Meither agree nor disagree @ Disagree @ Strongly disagree

Base: A8 arswering (39,40}

Response to the Mobile Library could visit each stop once every three weeks is higher than
the main Consultation at 64% (compared to 56% observed for the main Consultation).
Conversely, response to the Mobile Library could visit each stop once every four weeks is
lower than the main Consultation at 21% (compared to 38% observed for the main
Consultation).

Just over six in ten (62%) agree the Mobile Library could run on more days than it does now
and later in the day.
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Consultees were then asked to indicate whether it is likely they will be able to access other
library services if their mobile library stop was withdrawn.

The chart below depicts response amongst Children and Young People aged under 16 to
this scenario:

Children and Young People - If your mobile stop is withdrawn, is it likely that you can
access other library services?

MNot sure, 13%

Base: All answering {38) a8

Just over six in ten (61%) indicated it is likely that they can access other library services if
their mobile stop was withdrawn. Just over a quarter (26%) indicated it was not likely.
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