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Pensions Services Communications Statement

Report by Pensions Services Manager

Enquiries to Jody Evans on 01245 431700
1. Purpose of the Report

1.1 To present to the Board the Pensions Services Communications Statement

2. Recommendations

2.1 That the Board approve the Pensions Services Communications Statement
Essex Pension Fund,  administered by Essex County Council (the Administering Authority). 

Pensions Services Communications Statement
This statement provides an overview of how Essex County Council’s Pensions Services will communicate to the following stakeholders. 

This statement is required by the provisions of Regulation 106B of the Local Government Pension Scheme Regulations 1997. The provision requires us to: 

“….prepare, maintain and publish a written statement setting out their policy concerning communications with: 

Members. 

Representatives of members. 

Prospective members. 

Employing authorities.” 

In addition it specifies that the statement must include information relating to: 

“(a) the provision of information and publicity about the Scheme to members, representatives of members and employing authorities; 

(b) the format, frequency and method of distributing such information or publicity; and 

(c) the promotion of the Scheme to prospective members and their employing authorities.” 

The Fund has approximately 109,000 scheme members in relation to the Local Government Pension Scheme and including;

• Active Members

• Deferred Members

• Pensioner Members

• Dependant Members 

There are approximately 360 Employing Authorities participating in the fund, including;

• County, Unitary, Borough and District Employers

• Scheduled Bodies

• Incorporated Colleges

• Schools

• Town and Parish Councils

• Admission Bodies

Additionally, there are a number of other organisations with whom Pensions Services communicate including;
• Her Majesty’s Revenue and Customs

• Communities & Local Government 

• Pensions Advisory Service
• Actuary to the Essex Pension Fund

• Heywood (provider of the fund’s administration system)
• Local Government Pensions Committee

• Government Actuary’s Department
Pensions Services Communications 
Members (Active/Deferred/Pensioner/Dependant)
Pensions Services objectives with regard to communication with members are: 

• to improve education on the benefits of the LGPS. 

• to provide more opportunities for face to face communication. 

• to reduce queries as a result of improved communication, . 

Active Members 

	Type of Communication
	Media 
	Frequency

	Benefits Statements
	The benefit illustration summarises the basic information held on AXISe ie date of birth, hours of work, pay for pension purposes and gives estimates of the current and future value of the member’s benefits 

It also includes an estimate of the current value of survivors’ pension benefits. Issued through Employers
	Annually

	PRIME 

Pensions Services Newsletter
	PRIME Newsletter - informing Active Members about changes to the regulations of the LGPS. (there are no set times for publication of the newsletters as the production may be dependant on changes in regulations)   
	Annually

and where there are significant changes

	Pensions Services Website
	Provide an up to date website detailing the principal information regarding scheme regulations, additional information will be updated as soon as is practical.
	On-going

	Pensions Services dedicated

 telephone number and

 email address
	Telephone number 01245 431912

Email address pensionequiries@essex.gov.uk
	On-going

	Pensions Services Scheme Guides/Fact sheets
	Provide a Pension Scheme guide to all new entrants

Issue fact sheets -  providing details of specific topics such as topping up pension rights, transfers in and out of the scheme, annual pensions increase etc
	On-going

	Attend induction, pre retirement
and Employee seminars 
	Attend Employing Authorities induction, pre retirement & employee seminars
	As and when required


Deferred Members 

	Type of Communication
	Media
	Frequency

	Benefit Statements
	Will give a summary of their basic information held on AXISe and an up to date value of their benefits. Issued to home addresses
	Annually

	Pensions Services 

Deferred Newsletter
	The purpose is to inform Deferred Members about changes to the regulations of the LGPS which affect them. (there are no set times for publication of the newsletter as the production may be dependant on changes in regulations) issued to home addresses
	As & when required

	Pensions Services dedicated 

telephone number and 

email address
	Telephone number 01245 431912

Email address pensionequiries@essex.gov.uk
	On-going


Pensioner/Dependant Members 

	Type of Communication
	Media
	Frequency

	Pensioner Payslips/P60s
	Pensioners/Dependants will receive 2 payslips a year (April/May Pension Increase) 

Pensioners/Dependants will also receive a payslip if the net amount changes by more than a £1 or there is a tax change

P60s will be issued by the end of May for all Pensioners/ Dependants

Issued to home addresses
	Twice a year

As and when

Once a year

	Pensions Services Pensioner Payroll dedicated telephone number and email address
	Telephone number 01245 431333

Email address pensionpayroll@essex.gov.uk
	On going

	Pensioners/Dependants Newsletter
	The newsletter will include the amount of Pension Increase, a warning to disclose pension earnings when claiming any benefits and future pensioner pay dates.
Any other news which may benefit this group
	Once a year


Employing Authorities

Pensions Services objectives with regard to communication with employers are: 

• to improve relationships with employers. 

• to work together to maintain accurate data. 

• to ensure smooth transfers of staff. 

• to ensure they understand the benefits and responsibilities of being an LGPS employer. 

• to assist their understanding of the discretionary areas within the LGPS. 

	Type of Communication
	Media
	Frequency

	Employing Authorities Newsletter
	This will provide the Employing Authorities with up to date developments in the 

Scheme, good practice etc
	Twice a year

	Employing Authority Bulletin
	This will bring to the attention of Employing Authorities important issues which cannot wait until the next newsletter, e.g. procedural issues, Government consultations.
	As and when required

	Employing Authorities Website
	Providing technical and procedural information
	On going

	Employing Authorities Guide
	This provides Employing Authorities  with procedural and technical guidance on the LGPS.

	Issued autumn 2008

Updates issued as and when required

On going

	Arrange regular meetings with Employing Authorities
	These meetings will promote a better understanding of all aspects of the LGPS, build relationships with the Stakeholders 
	Three times a year

	Seminars
	When the need arises these seminars will be on a ranges of subjects and open to all Employing Authorities
	As and when required




