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South West Essex Urgent Care Health System

Level of
Oraanisation S Current Proposed | Draft 7-Day week S Service Comments/
9 Hours New Hours | Clinical 9 Provision Risk(s)
Standards (Leve|s 0_4)
. 8-8
Radiology.
N g9y _ . Monday to 24]7
Ability to review scans off site from Friday 9- | Radiologis Workstream Level 2/3
PACs system. 6 ts /7 Day 3 RPRT
24/7 Radiologists / 7 Day Service weekends | Service
1| 1 AMU
> BTUH Medical Consultant cover 7 days a week ;zr?qsu;?)r; gonsuléant Meets draft
- am — 8pm
Current weekend service enhanced - 2 P Standard 4 Workstream
i Shift handovers Level 2/3
pilot consultant Both 3 RPRT
s 8am — DMOP and
12.00 GIM 8am —
8pm
Enhanced 7-day services being planned
for other specialities eg Trauma and
thc thc

Orthopaedics to pilot new was of
working in Jan 2014




Paediatrics (additional paediatricians in

9am -9pm

Response to

place) 7 Days CQC Report Level 2/3
. gam - A Meets Standard Winter
GPin ALE midnight ouStIined 7eSeSMHa}n 3t Monies
7 days P Action Plan
Winter
Streaming - Frailty Stream 9am - 8pm As Monies
7 days outlined Action Plan
Consultant / GP advice line (to 10am- l\\jl\grr]]t; Via the extended
community) 10pm on! community GP
Action Plan
Pharmacy discharge team will undergo
recruitment for extra staff for discharge the Workstream
(Approved) 3 RPRT
Hospital at night. There is now a
handover of day team to the night team 8.30pm I\s/lgentzzfrzja]} Workstream
where patients of concern are flagged = every Shift hand 3 RPRT
Reduced Cardiac Arrests night fthandovers
Monday -
Thurrock social care — acute team Saturday
Inc. BH
» Thurrock Reablement throqgh emergency duty 24/7
team (EDT) — equipment requests
Interim beds at Collin House — 24/7 24/7

access




9am —9pm

Monday-
Rapid Response team — OOH emergency Friday
duty team
Weekends
9am - 5pm
9am-9pm
Essex social care — acute team 6 days Mon — Fri Level 2
9am-5pm
weekends
Care homes will accept planned 7 davs
> Essex admissions y Level 3/4
7am -
Reablement team — 7 days 11pm Level 3/4
Inpatient — 7 days no medical input at 7 days
weekends
Community team — weekends issues call
crisis resolution and home treatment 7 days
team. GP referral only 8am - 8pm
» SEPT
Psyche assessment team — pilot 7 days
9am - 5pm
Mountnessing Court — 7 days linked with
DIST 7 days
) Standard 9 .
Integrated Community Teams — Transfer to Winter
» NELFT Community Treatment Team (CTT) 2417 community Monies Level 4
' Action Plan

primary




and social care

9am - 8pm Standard 9 RRAS nurses can
Monday - 9am — 9pm Transfer to Winter prescribe but
RRAS Friday weekends community, Monies Level 3 commumt}/
from primary Action Plan nurses can’t.
9am —5pm | 09/12/13 and social care Pharmacy and
weekends equipment gap.
90k through
9am —8pm | o _ 9pm Standard 9 winter monies
SPOR Monday- weekends Transfer to Win@er funding for RRAS
Friday from com_munity, l\/_Iomes Level 3 and SPOR 7-day
9am - 5pm 09/12/13 primary Action Plan working.
weekends and social care Phe_lrmacy and
equipment gap.
_ ) IC24 GP OOH -
Community Hospitals — nurse led. 24/7 can they refer
IC24/seeds OOH GP cover. Admissions direct to
taken at weekends Level 4 community
hospitals
9am -7pm
PeAT Monda[z/ - QIPP Level 2
Friday
9am - 8pm
Monday - Winter
COPD 9;;'?2%”1 Monies Level 2
Action Plan
weekends
9am — 8pm
Monday —
AAT - 365 days Sunday QIPP Level 4
excluding
BHs




7-day

MIU working QIPP Level 3
9am — 7pm
Admission Avoidance Team 7-days a QIPP Level 3
week
9am — 5pm
DIST Monday - QIPP Level 2
Friday
Inpatient care 24/7 for 16yrs + excl 24/7
Brentwood pats —admissions 7 days
Hospice at home — 7 days — any stage of 7 days
EoL
» St Lukes
OOH - covered my Marie Curie inc
Brentwood
. Monday -
Day services Friday 9-5
Impatient 24/7 for 18yrs + Brentwood 24/7
pats
» St Francis

Hospice at home — Marie Curie for final 3
weeks only.




Day services

Monday -
Friday 9-5




