
Meals on Wheels Service

Alternative Provision Planning Dashboard
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Service User  Contacts Made 
Letters Sent

Phone calls

Appointments
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Alternative
Provision
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Lead for service user activity 
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Meals on Wheels Alternative Provision
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Frozen Meals Domiciliary Visit
No longer using service Ready Meals
Social Care Review Preparing own meals
Multiple choices

Service User Meal Choice Outcome 
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Does the service 
user feel they 
have more choice 
with an 
alternative? 

Does the service 
user feel they 
have more 
independence 
with an 
alternative? 
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If you had to prepare your own meals or had a greater choice over the meals you eat 
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